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ABSTRACT 

The Bahasa Indonesia bagi Penutur Asing (BIPA) course plays an essential role in the cultural adaptation at 

Indonesian universities. However, the precise impact on student cultural integration and academic success has 

received little attention. This study investigates the impact of BIPA on cultural adaptation of international students, 

focusing on diverse cultural backgrounds. A mixed methods approach was used, with 123 international students 

questioned using a Google form survey, and 12 conducting in-depth phone calls to gather the required data. The 

results show that BIPA significantly improves language proficiency and cultural understanding. Language barriers 

emerge as the primary challenges to adaptation, emphasising the importance of language acquisition. Tailored 

support mechanisms within Indonesian universities are deemed essential to meet the diverse needs of international 

students. The recommendations include optimising BIPA programs and creating supportive environments for 

students. 
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INTRODUCTION  
 In the recent years, the internationalization of higher education has resulted in increased attention 

to international students (Kudo et al., 2020; Stenalt & Lassesen, 2022). In addition, (Marcuta et al., n.d.) 

claimed that there is an increase in student mobility on a global scale, with a nearly 70% increase 

recorded between 2010 and 2022. Steadily increasing, with more than six million students enroled in 

foreign universities in 2019 (UNESCO, 2022) and predicted eight million by 2025 (OECD, 2016). 

Furthermore, international students who leave their country and immigrate from other parts of the 

culture experience significant changes in many aspects of their lives (J. Wang, 2009). One of the most 

significant challenges facing international students is cultural adaptation. When one moves to another 

country, it takes time to adjust to the new culture, customs, and social norms. 

Living abroad in a foreign country frequently involves acclimatisation to unfamiliar cultural and 

religious influences in daily life and adjustment to a new language, new social norms, varied foods and 

eating habits, and weather and climate changes (Cruwys et al., 2021). International students who travel 

to another country for higher education frequently experience culture shock (Presbitero, 2016). In 

addition, they must learn new cultural norms and deal with language barriers. Furthermore, international 

students frequently deal with prejudice, discrimination, financial hardship, homelessness, social 

isolation, loneliness, and loss of interpersonal relationships (Ambrósio et al., 2017; Firang, 2020;  

Gautam et al., 2016; Wu et al., 2015). Consequently, these challenges harm their academic performance 

and life experience. They might not be able to accomplish their current objectives if they cannot 

successfully navigate the challenges and integrate into the host nation's culture. 

One of the main challenges facing international students is the process of cultural adaptation 

process. It takes acclimatisation to the new country's culture, customs, and social norms of the new 

country when moving there (Alshammari et al., 2023). As (Terziev, 2019) stated, accepting the current 

norms of a society one is generally unfamiliar with is a necessary step in the adaptation process, which 

affects one's growth and prosperity. Therefore, international students must overcome linguistic and 
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cultural barriers and acclimate to their new surroundings to achieve their goals. A "successful transition," 

or effective cross-cultural adjustment, can help international students feel satisfied with their academic 

achievement. This can ultimately result in positive word of mouth in promoting the educational 

institutions to others (Shafaei & Razak, 2016). Furthermore, when international students first arrive in 

the host country (Hommadova, 2017), they must quickly adapt to the practices, language, traditions and 

assumptions of the host society (Fedotova, 2022a: Terrazas-Carrillo et al., 2014).  

Indonesia, known for its cultural diversity and extensive network of educational institutions, has 

become a major destination for international students seeking higher education. (Baas, 2019). The 

growing influx of international students is an important indicator for the Ministry of Research, 

Technology, and Higher Education of the Republic of Indonesia when evaluating universities' readiness 

for global competition. (Hapsari & Hamamah, 2019). Among these institutions, the Bahasa Indonesia 

bagi Penutur Asing (BIPA) programme stands out as a valuable resource for international students 

adjusting to Indonesia's rich and diverse cultural landscape. (Raihani, 2018). The BIPA programme, 

which was first established in the 1990s for international students, received additional structure in 1999 

with the formation of a dedicated team to manage Indonesian language education for foreign speakers. 

(Khoirunnisa & Sauri, 2023). Since 2000, the Language Centre of the Ministry of National Education 

in the Republic of Indonesia has actively organised Indonesian language teaching programmes for 

foreign speakers. (Khoirunnisa & Sauri, 2023). Furthermore, most Indonesian universities provide BIPA 

courses to foreign students before their academic programmes start, which helps with language learning 

and cultural adjustment.(Kumar & Benyo, 2021). 

Moreover, (T. Wang, 2021; Zhang & Hu, 2021) also said that language is essential to culture 

because it is a storehouse of priceless cultural heritage and knowledge, in addition to being a means of 

communication. The challenge of cross-cultural adaptation has been central to research in a variety of 

contexts. (Demes & Geeraert, 2014; Kim, 2015). Additionally, the most recent reviews (Jing et al., 2020) 

list second language acquisition and cross-cultural adaptation as among the most studied topics in 

international student research(Wilczewski & Alon, 2023). However, to date, there have been no studies 

specifically examining how Indonesian language courses, such as BIPA, influence foreign students' 

cultural adaptation in Indonesian universities. This gap is especially significant because the research 

findings could provide valuable information to Indonesian universities, allowing them to improve their 

teaching methods and support systems for international students. Addressing these recommendations 

and identifying existing gaps in current practices will allow institutions to better meet the needs of their 

diverse student populations. 

Providing theoretical information on the reasons people learn Indonesian, the influence of 

language on culture, and the function of BIPA in helping foreign students in assimilating into Indonesian 

society sets this article apart from previous research (Zuhroh et al., 2022). Furthermore, it aims to offer 

insight into how BIPA courses help international students in Indonesia navigate cultural adaptation 

stages, improve communication skills, foster cultural learning, address cultural stressors, and increase 

social support (Y. Wang et al., 2018). 

We focus on several research questions. 1) How does the BIPA course help international students' 

cultural adaptation in Indonesia, as evidenced by their language proficiency, understanding of customs, 

and adjustment to local communities? 2) How can international students establish meaningful 

connections with Indonesian culture through the BIPA course, with language learning as a key 

component, and how does this affect their overall cultural integration? 3) To what extent does the BIPA 

course address the specific needs of international students to navigate and adapt to Indonesian cultural 

differences, and what factors impact its effectiveness in fulfilling these needs? 

The significance of this study stems from its potential to fill a gap in understanding how 

Indonesian language courses, specifically BIPA, contribute to the cultural adaptation of international 

students in Indonesian universities. This study is important because it addresses a critical aspect of 

international student experiences: cultural integration, which has a direct impact on academic success 

and general well-being. Theoretically, this study is based on several key frameworks. According to 

(Berry, 1997), people adapt to a new culture through a process of interaction and exchange, with 

language playing an important role in facilitating this transition. Second Language Acquisition (SLA) 

theories, such as (Krashen, 1985) input hypothesis, emphasize how language proficiency affects 

students' ability to integrate socially and academically in a new setting. 
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 Furthermore, Social Identity Theory (The Social Identity Theory of Intergroup Behaviour • 277 

READING 16, n.d.) examines how interactions within social groups shape individuals' sense of 

belonging and self-concept, as well as their adaptation to cultural norms through language. By 

combining these theories, this study will provide a more nuanced perspective on the intersection of 

language learning and cultural adaptation, as well as valuable insights into how educational institutions 

can better support international students. Furthermore, it will help to develop more effective pedagogical 

approaches, ultimately increasing the global competitiveness of Indonesian universities. 

This study, which investigates the intersection of language learning and cultural adaptation, has 

important implications for both academic institutions and international students. Understanding how 

BIPA courses affect students' ability to adapt culturally can help develop targeted support systems that 

improve the international student experience. Furthermore, the findings may provide practical 

recommendations for curriculum design, teaching methodologies, and student services, ensuring that 

international students are better prepared to navigate cultural challenges. By emphasising the importance 

of language courses in facilitating cultural integration, the study can help Indonesian universities in 

becoming more inclusive and globally competitive, attracting a diverse range of international students. 

As a result, academic outcomes would improve while also contributing to the development of a more 

harmonious and collaborative international community on campus. 

 

METHOD  
This research methodology used in this article is a mixed method approach that incorporates both 

quantitative and qualitative methods (Strijker et al., 2020). As (Bigler et al., 2019) states, when 

approaching a research problem from an integrative perspective, the use of mixed methods becomes 

nearly inevitable. By combining qualitative insights for in-depth exploration of experiences and 

perceptions with quantitative data for broader patterns, the BIPA course provides a comprehensive 

understanding of international students' cultural adaptation.  

For the quantitative aspect of the investigation, a google forms survey questionnaire was used. 

This survey was distributed to approximately 150 participants, generating responses from 123 

international students enroled in Indonesian institutions. The questionnaire covered aspects including 

language learning, skill levels, cultural adjustment, and perceived value of the BIPA course. A 

descriptive analysis of the survey data was performed with an emphasis on investigating how the BIPA 

course helps international students adjust to different cultures.  

Qualitative method in this survey with semi-structured phone interviews with twelve international 

students. Making calls to participants helps ensure that they are reached within the allotted time and that 

the data are collected as cheaply as possible(Farooq, n.d.). These interviews aimed to deepen the student 

experience of cultural adaptation, coping mechanisms for cultural shock, and language usage strategies 

during their time in Indonesia. Using targeted sampling criteria, participants were chosen to ensure that 

respondents had a variety of experiences and backgrounds. Coding techniques were used for the analysis 

of the qualitative data collected from these interviews. Three themes surfaced when the codes were 

combined into related categories. 

An overview of the research population is that the higher education landscape in Indonesia is 

clearly concentrated in Java, which has 18 universities. This highlights Java's status as the dominant 

educational centre, with major cities such as Jakarta, Yogyakarta, and Surabaya housing many of the 

country's top institutions. In contrast, non-Java regions, such as Sumatra, Bali, and other islands, have 

seven universities. This distribution emphasises Java's importance in Indonesia's higher education 

system while also reflecting the gradual expansion of universities in other provinces, resulting in a more 

diverse and accessible academic environment throughout the country. 

The study included a diverse group of 123 foreign students attending Indonesian universities, with 

69 men and 54 women. Most of the participants were from Asia, demonstrating the importance of Asian 

students in Indonesian higher education institutions. The study also included notable representation from 

Africa and West Asia, highlighting Indonesia's growing diversity of international students. This 

demographic mix sheds light on the diverse experiences and challenges that students from various 

regions face, contributing to a better understanding of cross-cultural adaptation in Indonesian 

universities. More individuals from Oceania, North America, and Europe added even more diversity to 

the sample, as Table 1 illustrates. 
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Figure 1. International students who are students at Indonesian universities participated 

 

The data analysis results yielded significant new insights into how the experiences of international 

students with cultural adaptation were impacted by the BIPA course. The main conclusions on how well 

the BIPA course is thought to have improved students' interactions with locals are shown in Table 1. 

Remarkably, 82.8% of the participants recognised the course's important support in promoting cultural 

adaptation. Through these interactions, the students gained a deeper understanding of local cultural 

norms and traditions, in addition to helping them navigate daily life in Indonesia. As (Memon et al., 

2020) stated, ‘When in Rome, do as the Romans do’, emphasises the importance of cultural adaptation 

in new environments. However, 13.1 % of respondents remained neutral on the subject, with only 4.1% 

disagreeing that the BIPA course significantly enhanced their interactions with locals. 

 
Table 1. BIPA course impact 

 Frequency Percentage Valid Percentage 

Valid Strongly disagree 2 1.6 1.6 

Strongly Agree 40 32.5 32.8 

Disagree 3 2.4 2.5 

Neutral 16 13.0 13.1 

Agree 61 49.6 50.0 

Total 122 99.2 100.0 

Missing System 1 .8  

Total 123 100.0  

 
As stated above, this research methodology used is a mixed method, and for the quantitative 

approach data analysis included tabulation in Excel and SPSS(Rahman, 2021). According to (Upton, 

2014), the process of gathering, organising, analysing, and presenting numerical data for use in solving 

industrial, social or scientific issues is known as statistics. The interviews were transcribed, recorded 

and subjected to a thematic analysis investigation (Braun & Clarke, 2006). Furthermore, to maintain the 

integrity of the study, the researcher employed multiple strategies for qualitative data, including 

debriefing, memorisation and note-taking using the NVivo software (Udah et al., 2019). Immersion in 

interview transcripts allowed systematic coding of relevant responses, resulting in coherent thematic 

categorisation that reflected various aspects of social adaptation. Through this analysis process, the 

researcher was able to methodically give the significance of the interview data (Udah et al., 2019). 
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Figure 2. Thematic mapping from the NVivo 

 

The study followed strict ethical guidelines to protect participant confidentiality and validate 

identified themes (Fereday et al., 2006). This comprehensive approach ensured that the analysis results 

were consistent with the identified themes while maintaining academic integrity and coherence 

throughout the process. Semi-structured interviews, which are especially useful when knowledge of the 

topic is limited, enable a thorough examination of participants' perceptions (Adams, 2010). Interviews 

were carefully planned to minimise disruption and ensure an uninterrupted information flow. 

Additionally, protocols were established with interviewers who were briefed on the questions and 

procedures. The main points were recorded along with audio recordings, improving the precision and 

reliability of the data. 

The themes that the researcher kept at the end of this analysis process were those that surfaced 

from the interview data and were then used in the following stage to produce the analysis results 

(Alasmari, 2023). The themes found by the researcher that illustrate social adaptation are as follows. 

Theme 1: Social Adjustment: Cultural adaptation to language, fulfilling specific needs, gaining 

deeper insight into Indonesian society, positive changes in communication, practical language practice. 

Theme 2: Language as Cultural Bridge: bridge cultural gaps, covering cultural aspects, fulfil 

specific needs, gain deeper insights. 

Theme 3: Cultural Integration from the BIPA course: adjusting to Indonesian etiquette, bridging 

cultural gaps, the effectiveness of practical language, and understanding Indonesian society. 

 

RESULTS AND DISCUSSION 
Results 

The conclusions shed light on the difficulties foreign students face in integrating into Indonesian 

society, from eating habits to social norms. Participants described initial cultural shock experiences, 

such as misconceptions about homogeneity and unfamiliar dining practices. On the contrary, they also 

observed positive surprises, such as the unexpected politeness of the locals. In parallel, the importance 

of language in cultural adaptation emerges strongly. 

 

Social Adjustment  

International students who encounter cultural differences during their studies abroad often 

struggle with issues such as food, social norms, and interpersonal relationships. Let us say that a 

participant (P1) arrived in Indonesia with preconceived notions about its homogeneity, only to discover 

a diverse cultural landscape. Another (P2) said: “When I saw people sitting on the floor and eating with 

their hands without shoes, and having my country, which is not allowed. People in restaurants always 

must sit in a chair, at the table, before bed and school, but here it was so free. For me, it was new. I 
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didn't know how to react to that. It was like, wow. Now I get used to it”. Furthermore, differences in fast 

food perceptions also emerged, and P3 finding the presence of white rice alongside traditional fast food 

offerings surprising. On the contrary, P4 was intrigued by the unexpected politeness and frequent smiles 

of Indonesians and said that  

 

"People here are very polite. I don't mean that it is a bad thing, but I didn't expect that before, 

sometimes. They are so polite to even if you go to the market or something, they use very, you 

know, respect for work, like, very difficult, like, on every occasion they use that”.  

 

Language as Cultural Bridge 

Language and culture are inseparable(International Journal of Humanities and Cultural Studies, 

n.d.). They are interconnected. Numerous studies have shown that language can help people learn about 

a culture. Similarly, when these questions were posed to students, nearly 99% agreed that there is a 

significant relationship between language and culture. 

 

 
Figure 3. Responses to Learning Culture Through Language 

 

Figure 3 shows that the majority of the respondents, approximately 82.7%, believe that there is a 

significant correlation between language and culture, indicating a widespread belief among the surveyed 

population. This finding is likely generalisable and is supported by the insights gained from the 

participant interviews. P6 emphasised the importance of language proficiency in understanding the 

culture and people. Similarly, P7 highlighted the inherent link between language and culture, 

emphasising how language reflects cultural norms and values. Both participants agreed that language 

proficiency is necessary to navigate and understand the complexities of culture.  

 

‘So, the language reflects that your culture reflects your social system. The way these people 

think, their social diet, the boundaries of respect, they pray for each other. So, it is reflecting the 

own culture. Honestly speaking. Yeah, I also totally agree with this statement that by language 

one can understand culture [P7]”.  

 

Participants 8 (P8) and 9 (P9) emphasised the importance of language in understanding local 

customs and societal norms, as well as its role in promoting cultural understanding. P9 emphasised the 

challenges posed by language barriers, claiming that linguistic proficiency allows an effective 

navigation of cultural complexities. Similarly, P10 cautioned against misinterpretation due to limited 

language skills, focussing on language as a tool to understand cultural nuances. P11 echoed this 

sentiment, highlighting the importance of language in promoting social integration and connecting with 

local communities. Collectively, these perspectives highlight language as a critical bridge for 

international students to adapt to new cultures, promoting cross-cultural interaction, and cultivate 

appreciation for cultural diversity. 

 

Cultural Integration from the BIPA Course  

The BIPA programme (Indonesian Language and Culture for Foreign Speakers) provides a 

comprehensive platform for foreign students to improve their verbal language skills while also learning 
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about Indonesian culture and customs. Our survey asked the respondents for feedback on difficulty level, 

cultural inclusivity, overall comprehensibility, and impact on cultural adaptation. 

Participants' feedback on the BIPA programme was overwhelmingly positive. P1 praised the 

structured approach to language learning, citing components such as listening, reading, writing, 

grammar, and vocabulary as useful. P1 also emphasised how effective the program's comprehensive 

textbook was in facilitating language acquisition. Similarly, P12 praised their university's language 

centre for its high-quality preparation and delivery of materials, emphasising the importance of well-

designed language programmes in assisting foreign students with language acquisition and cultural 

adaptation.  

 

 
Figure 4. Responses showing the importance of language learning for incoming students 

for cultural adaptation  

 

Almost 85.4% of the participants in this study hold a similar viewpoint. Furthermore, 11.4% chose 

to remain neutral, declining to vote despite not disagreeing with this point of view. We can conclude 

that the BIPA course is very important for international students coming to Indonesia for higher 

education. It not only facilitates interaction, but also helps to become familiar with local culture, norms, 

and traditions, as well as instructing international students on what to do and what not to do. ‘Through 

the language, one can say that in the initial language, it is a perfect connection with the nation of people. 

And it was only possible due to BIPA [P5]”. Moreover, an international just summarised this in one 

statement he said: 

 

Language, I think language is the main aspect of adapting any culture, it is like a bridge to 

everything, because, like many people, one can interact and become familiar with them [P4]'. 

 

These testimonials highlight the critical role of BIPA programmes in helping foreign students' 

language learning efforts and improving their understanding of Indonesian culture and traditions. Such 

programmes are critical in facilitating cultural adaptation and improving the overall academic 

experience. 

 

Discussion 

This study reveals that cultural shock is a widespread experience among international students in 

Indonesia, characterised by challenges related to differences in food, language, climate, societal norms 

and cultural practices (Temitayo Emehinola, 2020). These findings are consistent with previous research 

that has highlighted the difficulties that international students face when adjusting to a new sociocultural 

environment (Almutairi, 2020;   Rivas et al., 2019; Chen et al., 2019;  Fedotova, 2022b). Such challenges 

are frequently caused by unfamiliar value systems, communication patterns, and social interactions, 

resulting in psychological stress and anxiety (Alasmari, 2023;  Fedotova, 2022b; Lau et al., 2019; 

Nasirudeen et al., 2014). The study emphasises the need for tailored support mechanisms to help these 

students transition more smoothly into their host society. 

The manifestations of cultural shock often result in feelings of frustration, confusion, and isolation 

as students encounter unfamiliar social settings. This phenomenon is exacerbated by internal conflicts 

in which students' traditional beliefs and values clash with the dominant norms of the host culture. Such 

clashes can cause identity crises and emotional turmoil, highlighting the intricate relationship between 
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individual identity and sociocultural adaptation. To address these challenges, international students must 

take proactive steps, such as participating in open-ended conversations, seeking counseling services, 

and collaborating with cultural organisations. These strategies are critical to fostering meaningful 

connections, developing resilience, and establishing a sense of belonging in the host culture. 

Language emerges as an important factor in the adaptation process, serving not only as a means 

of communication, but also as a window into understanding the host culture. Proficiency in the host 

country's language allows international students to learn about local traditions, societal norms, and 

behavioural patterns, facilitating deeper intercultural understanding (Kim, 2017; Mesidor & Sly, 2016). 

The findings of this study are consistent with the existing literature, which emphasises the dual role of 

language in fostering effective communication and promoting cross-cultural competence (Ali et al., n.d.; 

Hommadova, 2017; T. Wang, 2021). In particular, language acquisition entails more than just linguistic 

competence; it also includes an understanding of the cultural nuances inherent in the language itself. 

International students in Indonesia benefit greatly from programmes like Bahasa Indonesia bagi 

Penutur Asing (BIPA), which help them bridge linguistic and cultural gaps. The BIPA course meets the 

diverse needs of international students by providing a comprehensive curriculum that integrates 

language instruction and cultural insights. Beyond linguistic training, the course encourages students to 

appreciate Indonesia's rich cultural heritage while also providing them with the tools they need to 

navigate daily interactions and societal expectations (Kramsch, 2014; Raihani, 2018). Furthermore, the 

course's emphasis on cultural adaptation strategies demonstrates an understanding of the inextricable 

link between language and culture, emphasising its importance as a key support mechanism for 

international students. 

The impact of the BIPA programmeme goes beyond individual adaptation, helping Indonesia's 

global reputation as an inclusive academic destination. By promoting cross-cultural understanding, the 

programmeme not only enriches international student experiences but also strengthens Indonesia's 

reputation as a global education hub. Furthermore, the economic and cultural advantages of hosting 

international students highlight the symbiotic relationship between education and culture, in which 

education serves as a platform for transmitting cultural values and encouraging international 

collaboration (Lovanavalona & Candy, 2016). 

The study also emphasises the broader implications of cultural adaptation, specifically for the 

long-term academic and personal development of international students. As students navigate diverse 

academic and social settings, their ability to integrate into the host culture has a significant impact on 

their academic performance and overall well-being. Understanding the relationship between cultural 

adaptation and factors such as gender, ethnicity, and socioeconomic status is critical to developing 

effective support strategies. Furthermore, cultural competency training for educators and service 

providers can help higher education institutions become more inclusive, creating an environment in 

which international students feel valued and empowered to succeed. 

In conclusion, the findings of this study highlight the critical role of language and cultural 

programmes, such as the BIPA course, in supporting the cultural adaptation of international students. 

By addressing the inherent challenges of cross-cultural transitions, Indonesian universities can create an 

environment conducive to academic success, personal growth, and global citizenship. These efforts not 

only benefit international students, but also help to achieve the larger goals of inclusivity and cultural 

exchange in the global academic community. 

  

CONCLUSION 
In conclusion, the journey of international students pursuing higher education abroad is packed 

with opportunities and challenges, the most significant of which is the need to adapt to new cultural 

conditions. The BIPA course serves as an essential bridge between these students and the rich tapestry 

of Indonesian culture, providing them not only linguistic proficiency but also with a better understanding 

of societal norms and traditions. This study has highlighted the importance of language in fostering 

cultural integration and academic success. According to our findings, language barriers are a serious 

limitation to international students' adjustment periods. However, the Indonesian government's proactive 

measures in offering Bahasa Indonesia courses demonstrate a commendable commitment to meeting the 

diverse needs of this student cohort. However, there is much room for improvement in the support 

mechanisms available to international students. 
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To achieve this, we support the concerted efforts of Indonesian universities' international offices 

to guarantee a smooth academic and cultural transition for students from other countries. Universities 

can significantly improve the academic success and cultural adaptation of international students by 

providing a clear and tailored approach to the BIPA programme, encouraging active participation and 

creating an inclusive and welcoming environment. Furthermore, ongoing research into students' 

adaptation processes to language programmes, as well as instructors' roles in facilitating cultural 

integration, is critical for informing the development of future support strategies. In essence, the findings 

of this study highlight the significant impact on promoting cross-cultural understanding and academic 

achievement among international students.  

Future research could take a more comprehensive approach and include a more diverse sample of 

BIPA learners with a variety of cultural backgrounds, levels of language proficiency, and durations of 

stay in Indonesia in order to overcome the limitations of the current study. This would enable a more 

nuanced understanding of how these variables influence the language learning and cultural adaptation 

processes. Furthermore, researchers could investigate the efficacy of various BIPA teaching strategies 

and interventions tailored to the specific needs of different populations of learners. Future studies that 

use a more inclusive and comprehensive research framework can contribute to a better understanding of 

BIPA learning outcomes, ultimately leading to the development of more personalised and effective 

language education programmes that better meet the diverse needs of international students. Future 

studies that use a more inclusive and comprehensive research framework can contribute to a better 

understanding of BIPA learning outcomes, ultimately leading to the development of more personalized 

and effective language education programmes that better meet the diverse needs of international 

students. 

Future research on cultural adaptation among international students in Indonesia could benefit 

from longitudinal studies that follow the adaptation journeys over time, providing information on the 

long-term effects on academic performance, mental health, and overall well-being. Additionally, support 

systems such as university programmes and community engagement initiatives must be evaluated for 

their effectiveness in facilitating successful adaptations. Examining how cultural adaptation interacts 

with variables such as gender, ethnicity, and socioeconomic status could help us better understand the 

diverse and nuanced experiences of international students. Furthermore, comparative studies conducted 

in different regions of Indonesia would help identify regional differences in adaptation experiences. 

Research into the role of digital technologies in adaptation is also necessary, particularly in virtual or 

hybrid learning environments, as digital platforms continue to play an important role in international 

students' experiences. Finally, investigating the impact of cultural competency training for educators 

and service providers would be extremely beneficial in promoting inclusivity and diversity, ultimately 

improving the overall international student experience in Indonesia. 

 

ACKNOWLEDGMENTS 
The researcher expresses heartfelt gratitude to the esteemed Promotor team of the Master 

Programme in Social Science Education, which includes Prof. Aman, Prof. Anik, Widiastuti, and the 

highly respected Moh Irsyad Fahmi. Their exceptional guidance and unwavering support have been 

critical to the successful completion of this research. Their mentorship has been a source of deep 

inspiration, providing invaluable insights and guidance throughout the journey. The researcher is 

grateful for their dedication and encouragement in completing this study. 

 

REFERENCES  
Adams, E. (2010). The joys and challenges of semi-structured interviewing. Community Practitioner: 

The Journal of the Community Practitioners’ & Health Visitors’ Association, 83(7), 18-21. 

https://www.scopus.com/inward/record.uri?eid=2-s2.0-

77956199194&partnerID=40&md5=9a9ca9b0ae8da1421288d5fc359a13c9 

Alasmari, A. A. (2023). Challenges and social adaptation of international students in Saudi Arabia. 

Heliyon, 9(5). https://doi.org/10.1016/j.heliyon.2023.e16283 

Ali, S., Kazemian, B., & Hussain M., I. (n.d.). Culture in second language learning the importance of 

culture in second and foreign language learning. Dinamika Ilmu, 15(1), 2015 

Almutairi, Y. M. N. (2020). International students’ experiences at a saudi university and academic 

leaders’ perceptions regarding them. Societies, 10(3). https://doi.org/10.3390/soc10030070 



 

363 

 

LITERA, Vol. 23 No. 3, November 2024 

Alshammari, M., Othman, M., Mydin, Y., & Mohammed, B. (2023). Exploring How Cultural Identity 

and Sense of Belonging Influence the Psychological Adjustment of International Students. 

Egyptian Academic Journal of Biological Sciences. C, Physiology and Molecular Biology, 15(1), 

251–257. https://doi.org/10.21608/eajbsc.2023.290566 

Ambrósio, S., Marques, J. F., Santos, L., & Doutor, C. (2017). Higher education institutions and 

international students’ Hindrances: A case of students from the African Portuguese-speaking 

countries at two European Portuguese Universities. Journal of International Students, 7(2), 367–

394. http://jistudents.org/ 

Baas, M. (2019). The Education-migration industry: international students, migration policy and the 

question of skills. International Migration, 57(3), 222–234. https://doi.org/10.1111/imig.12540 

Berry, J. W. (1997). Lead Article Immigration, Acculturation, and Adaptation. In applied psychology: 

an international review (Vol. 46, Issue 1) 

Bigler et al. (2019). Bigler_Rwandas_highland_though_a_gender_lens 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in 

Psychology, 3(2), 77–101. https://doi.org/10.1191/1478088706qp063oa 

Chen, B., Tabassum, H., & Saeed, M. A. (2019). International muslim students: Challenges and practical 

suggestions to accommodate their needs on campus. In Journal of International Students (Vol. 9, 

Issue 4, pp. 933–953). University Printing Services. https://doi.org/10.32674/jis.v9i3.753 

Cruwys, T., Ng, N. W. K., Haslam, S. A., & Haslam, C. (2021). Identity continuity protects academic 

performance, retention, and life satisfaction among international students. Applied Psychology, 

70(3), 931–954. https://doi.org/10.1111/apps.12254 

Demes, K. A., & Geeraert, N. (2014). Measures matter: scales for adaptation, cultural distance, and 

acculturation orientation revisited. Journal of Cross-Cultural Psychology, 45(1), 91–109. 

https://doi.org/10.1177/0022022113487590 

D’Souza, C., Singaraju, S., Halimi, T., & Sillivan Mort, G. (2016). Examination of cultural shock, inter-

cultural sensitivity and willingness to adapt. Education and Training, 58(9), 906–925. 

https://doi.org/10.1108/ET-09-2015-0087 

Emehinola, T. T. (2020). International students’ adjustment challenges in Indonesia. In Journal of 

Innovation in Psychology, Education and Didactics, 24(1) 

Farooq, M. B. (n.d.). Telephonic Qualitative Research Interviews, when to consider them and how to do 

them. 

Fedotova, V. A. (2022a). International students’ adaptation in Russia: Its varying due to the student’s 

culture of origin. Bulletin of Kemerovo State University, 23(4), 995–1004. 

https://doi.org/10.21603/2078-8975-2021-23-4-995-1004 

Fedotova, V. A. (2022b). International students’ adaptation in Russia: Its varying due to the student’s 

culture of origin. Bulletin of Kemerovo State University, 23(4), 995–1004. 

https://doi.org/10.21603/2078-8975-2021-23-4-995-1004 

Fereday, J., Adelaide, N., Australia, S., & Eimear Muir-Cochrane, A. (2006). Demonstrating rigor using 

thematic analysis: A hybrid approach of inductive and deductive coding and theme development 

Firang, D. (2020). The impact of COVID-19 pandemic on international students in Canada. 

International Social Work, 63(6), 820–824. https://doi.org/10.1177/0020872820940030 

Gautam, C., Lowery, C. L., & Durant, D. (2016). Challenges for global learners: A qualitative study of 

the concerns and difficulties of international students. 6(2), 501–526. http://jistudents.org/ 

Hapsari, Y., & Hamamah, H. (2019, July 29). International students in Indonesia: A study on academic 

and socio-cultural adjustment. https://doi.org/10.4108/eai.23-3-2019.2284956 

Hommadova, A. (2017). Phases of cultural adjustment of East Asian students intercultural 

communication and integration into American Culture. In ©2017 Journal of International and 

Advanced Japanese Studies (Vol. 9). Online International Journal of Humanities and Cultural 

Studies. (n.d.). http://ijhcschiefeditor.wix.com/ijhcs 

Ismaya, M., Tike, A., & Ibrahim, I. (2023). Literacy education: Communication literacy model in 

Tudang Sipulung Culture in Patondonsalu Village at Enrekang District. SAGA: Journal of 

Technology and Information System, 1(1), 18–21. https://doi.org/10.58905/saga.v1i1.15 

Jing, X., Ghosh, R., Sun, Z., & Liu, Q. (2020). Mapping global research related to international students: 

a scientometric review. Higher Education, 80(3), 415–433. https://doi.org/10.1007/s10734-019-

00489-y 

https://doi.org/10.1108/ET-09-2015-0087


 

364 

 

LITERA, Vol. 23 No. 3, November 2024 

Khoirunnisa, A. S., & Sauri, S. (2023, November 27). Intercultural learning strategies to enhance BIPA 

students’ language skills. https://doi.org/10.4108/eai.17-12-2022.2333279 

Kim, Y. Y. (2015). Finding a “home” beyond culture: The emergence of intercultural personhood in the 

globalizing world. International Journal of Intercultural Relations, 46, 3–12. 

https://doi.org/10.1016/j.ijintrel.2015.03.018 

Kim, Y. Y. (2017). Cross-cultural adaptation. In Oxford Research Encyclopedia of Communication. 

Oxford University Press. https://doi.org/10.1093/acrefore/9780190228613.013.21 

Kramsch, C. (2014). Language and culture. AILA Review, 27, 30–55. 

https://doi.org/10.1075/aila.27.02kra 

Krashen, S. D. . (1985). Principles and practice in second language acquisition. Pergamon 

Kudo, K., Volet, S., & Whitsed, C. (2020). Intercultural relationship development and higher education 

internationalisation: a qualitative investigation based on a three-stage ecological and person-in-

context conceptual framework. Higher Education, 80(5), 913–932. 

https://doi.org/10.1007/s10734-020-00523-4 

Kumar, T., & Benyo, A. (2021). Chief Editor-Roger Nunn. 

https://www.researchgate.net/publication/351712315 

Lau, J., Garza, T., & Garcia, H. (2019). International students in community colleges: on-campus 

services used and its affect on sense of belonging. Community College Journal of Research and 

Practice, 43(2), 109–121. https://doi.org/10.1080/10668926.2017.1419891 

Lovanavalona, R., & Candy, A. (2016). Indonesia soft power diplomacy towards Madagascar via 

education and cultural exchange: Darmasiswa scholarship period 

Marcuta, A., Anghel, R. E., Tindeche, C., Rosu, M., & Marcuta, L. (n.d.). study on the role of 

globalization in growing the mobility of international students in the last decade. Scientific Papers 

Series Management, Economic Engineering in Agriculture and Rural Development, 23, 2023 

Memon, M. A., Mirza, M. Z., Lim, B., Umrani, W. A., Hassan, M. A., Cham, T. H., & Shahzad, K. 

(2020). When in Rome, do as the Romans do: Factors influencing international students’ intention 

to consume local food in Malaysia. British Food Journal, 122(6), 1953–1967. 

https://doi.org/10.1108/BFJ-09-2018-0636 

Mesidor, J. K., & Sly, K. F. (2016). Factors that contribute to the adjustment of international students. 

6(1), 262–282. http://jistudents.org/ 

Nasirudeen, A., Wat Neo Josephine, K., Lau Lee Chin Adeline, M., Lim Lay Seng, Me., & How Ai 

Ling, B. (2014). Acculturative stress among Asian International students in Singapore. Journal 

of International Students, 363(4), 363–373. http://jistudents.org 

OECD. (2016). http://refhub.elsevier.com/S2405-8440(23)03490-4/sref64 

Presbitero, A. (2016). Culture shock and reverse culture shock: The moderating role of cultural 

intelligence in international students’ adaptation. International Journal of Intercultural Relations, 

53, 28–38. https://doi.org/10.1016/j.ijintrel.2016.05.004 

Rahman, A. (2021). SPSS: An Imperative Quantitative Data Analysis Tool for Social Science Research. 

In International Journal of Research and Innovation in Social Science. www.rsisinternational.org 

Raihani, R. (2018). Education for multicultural citizens in Indonesia: policies and practices. Compare, 

48(6), 992–1009. https://doi.org/10.1080/03057925.2017.1399250 

Rivas, J., Hale, K., & Burke, M. G. (2019). Seeking a sense of belonging: Social and cultural integration 

of international students with American college students. Journal of International Students, 9(2), 

682–701. https://doi.org/10.32674/jis.v9i2.943 

Shafaei, A., & Razak, N. A. (2016). Internationalisation of higher education: Conceptualising the 

antecedents and outcomes of cross-cultural adaptation. Policy Futures in Education, 14(6), 701–

720. https://doi.org/10.1177/1478210316645017 

Stenalt, M. H., & Lassesen, B. (2022). Does student agency benefit student learning? A systematic 

review of higher education research. Assessment & Evaluation in Higher Education, 47(5), 653–

669. https://doi.org/10.1080/02602938.2021.1967874 

Strijker, D., Bosworth, G., & Bouter, G. (2020). Research methods in rural studies: Qualitative, 

quantitative and mixed methods. Journal of Rural Studies, 78, 262–270. 

https://doi.org/10.1016/j.jrurstud.2020.06.007 

Terrazas-Carrillo, E. C., Hong, J. Y., & Pace, T. M. (2014). Adjusting to New Places: International 

Student Adjustment and Place Attachment, 55(7) 



 

365 

 

LITERA, Vol. 23 No. 3, November 2024 

Terziev, V. (2019). Conceptual framework of social adaptation. In Academician of the Russian Academy 

of Natural History (Vol. 13). D.Sc. (Social Activities. http://ijasos.ocerintjournals.org 

Taifel, H. and Turner, J. C. (1974) The social identity theory of intergroup behavior • 277 Reading 16. 

(n.d.) 

Udah, H., Singh, P., Hölscher, D., & Cartmel, J. (2019). Experiences of vulnerability and sources of 

resilience among immigrants and refugees. Australasian Review of African Studies, 40(1), 81–

100. https://doi.org/10.22160/22035184/ARAS-2019-40-1/81-100 

UNESCO. (2022). http://data.uis.unesco.org/index.aspx?queryid=3804 

Upton, G., & C. I. (2014). A dictionary of statistics 3. Oxford University Press, USA 

Wang, J. (2009a). A study of resiliency characteristics in the adjustment of international graduate 

students at american universities. Journal of Studies in International Education, 13(1), 22–45. 

https://doi.org/10.1177/1028315307308139 

Wang, J. (2009b). A study of resiliency characteristics in the adjustment of international graduate 

students at american universities. Journal of Studies in International Education, 13(1), 22-45. 

https://doi.org/10.1177/1028315307308139 

Wang, T. (2021). Establishment and development of chinese language and literature database under the 

background of information. International Conference on Applications and Techniques in Cyber 

Intelligence 

Wang, Y., Li, T., Noltemeyer, A., Wang, A., Zhang, J., & Shaw, K. (2018). Cross-cultural adaptation 

of international college students in the United States. Journal of International Students, 8(2), 821–

842. https://doi.org/10.5281/zenodo.1250383 

Wilczewski, M., & Alon, I. (2023). Language and communication in international students’ adaptation: 

a bibliometric and content analysis review. In Higher Education (Vol. 85, Issue 6, pp. 1235–

1256). Springer Science and Business Media B.V. https://doi.org/10.1007/s10734-022-00888-8 

Wu, H., Garza, E., & Guzman, N. (2015). International Student’s Challenge and Adjustment to College. 

Education Research International, 2015, 1–9. https://doi.org/10.1155/2015/202753 

Zhang, H., & Hu, C. (2021). China’s Vessel Security System under the Background of the Revision of 

Maritime Traffic Safety Law of the People’s Republic of China: Connotation and Development. 

2021 6th International Conference on Transportation Information and Safety (ICTIS), 555–558. 

https://doi.org/10.1109/ICTIS54573.2021.9798581 

Zuhroh, M., Susilawati, S., Rahmaniah, A., & Andrian Sari, U. (2022). Cultural adaptation and social 

experience international student. Proceeding International Conference on Islamic Education, 

Faculty of Tarbiyah and Teaching Training Universitas Islam Negeri (UIN) Maulana Malik 

Ibrahim Malang 

 

 


