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Abstract: This study aims at describing virtual learning in English courses at LKP Mahesa Institute 
Kampung English Pare Kediri. This study employs a quantitative research design. The population and 
sample included 100 people with the ones taking courses at LKP Mahesa Institute Kampung Inggris Pare 
Kediri as the research subjects. The sampling technique used in this research is total sampling. The data 
were analysed using descriptive statistics in the form of percentages. The overall research results show 
that virtual learning with the approach of creating and sharing interactive content in English courses is 
categorized good with a percentage of 78.42%. These results are supported by the suitability of the results 
in each of the sub-variables, namely teaching quality, teaching level, incentive, and time. In this case, 
virtual learning with the approach of creating and sharing interactive content in English courses is quite 
effective. Therefore, this learning system is expected to be one of the new approaches that can be applied 
in English courses, especially during the Covid-19 pandemic which applies distance learning.  
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Introduction 

A language course centre has been established in one of the villages in Indonesia, 
focusing on English language education, known as Kampung Inggris Pare Kediri. 
Kampung Inggris, where some English course institutions are located, is in Tulungrejo 
Village, Pare, Kediri, East Java. The existence of more than one hundred English course 
institutions has been supporting to create an environment for students to improve their 
English in daily basis. These institutions have provided learning facilities and designs 
which are suitable for those who need to experience the English course learning. 
According to (Ruhamak and Rahayu 2016), Pare is one of the sub-districts in Kediri 
Regency, East Java which has offered various types of language course institutions. In 
this case, especially in Tulungrejo Village, out of various types of language courses, the 
English courses are very dominating and are considered as the most potential ones. 
These English courses generally take short period to support students to master the 
language. In other words, the courses can work effectively. On top all of these, English 
courses are now considered increasingly a necessity for students, college students, and 
even workers. Given that it is very meaningful, the article 26 in the Law no. 20 of 2003 
concerning the National Education System states that courses and trainings are held for 
those who need knowledge, expertise, life skills, and attitudes to develop themselves, 
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their professions, work, independent businesses, and/or continue their education to a 
higher level (Sisdiknas: 2003). Therefore, courses are considered very productive 
investment.  

Since early 2020, the whole world has experienced a non-natural disaster caused 
by a type of Corona virus or severe acute syndrome coronavirus 2 (SARS-CoV-2) or better 
known as Covid-19 (Lai et al. 2020). This disaster has brought about extraordinary 
impacts on some aspects of life, including health, economy, social, worship and so on. 
In terms of public health, because of being exposed to Covid-19, many people have done 
self-isolation as required (Mellynia et al. 2020). In addition, the number of deaths due 
to Covid-19 has been increasing every day, so the government has made policies by 
limiting people's activities outside in order to prevent the spread of the virus. These 
policies have resulted in the limitation on people’s interaction in most of public services 
because the fact says that the spread of Covid-19 can be mostly through the interaction 
(Aryani 2020; Cahyani 2021; Masruroh and Munastiwi 2020). The Covid-19 pandemic has 
also had an impact on several sectors of Kampung Inggris Pare Kediri, including camps 
(inns), boarding houses, and other informal sector workers. In fact, it also has a 
significant impact on course institutions ranging from managers, tutor teams, course 
participants, to administrative staff. Added to this, the implementation of education 
which is usually conducted face-to-face has now been shifted to distance learning (El 
Refae, Kaba, and Eleter 2021). The implementation of distance learning system is also 
supported by Nadiem Anwar Makarim, B.A., M.B.A. as the Minister of Education and 
Culture. For that, he has stipulated and issued the Circular Letter Number 4 of 2020 
concerning the Implementation of Education Policies in the Emergency Period for the 
Spread of Covid-19. The existence of this policy requires all formal and non-formal 
educational institutions to comply with the applicable circular, including training 
institutions and courses that are the domain of the Out-of-school Education/Non-
formal Education (PLS/PNF) pathway. To summary, the Covid-19 pandemic has greatly 
disrupted activities and has also changed the pattern of human life. For instance, Pare 
English course institutions are currently using virtual learning alternatives to carry out 
their learning activities.  

Kampung Inggris has been known to be a reference for gaining knowledge and 
improving skills in English. This is because English mastery is indeed influential for the 
success of the learning participants to access and obtain information related to English 
considering that in this increasingly modern era, the majority of information uses 
English. Therefore, the ability to utilize English must also be honed in everyday life due 
to its many advantages. Moreover, the English mastery is one of the most decisive skills 
in obtaining employment (Joy and Shaby 2021).  

LKP Mahesa Institute is one of the institutions concerning on the non-formal 
education in Kampung Inggris. Based on the results of the preliminary study, LKP 
Mahesa Institute belongs to the 10 largest and best course institution in Kampung 
Inggris. In fact, the institution has the highest number of participants placing the third 
position and has been accredited by the National Accreditation Board for Early 
Childhood Education and Non-formal Education (BAN PNF). LKP Mahesa Institute has 
already got a good track record and reputation. This is indicated by the increase in the 
number of course participants every year as well as its good and very representative 
infrastructure. The increase in the number of participants in the English course is in line 
with the people’s need for mastery of English. However, during the pandemic, the 
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number of course participants has declined. Consequently, the LKP Mahesa Institute 
managers have adapted to the application of learning in new ways through online media, 
so as not to be left behind by competing institutions.  

In the midst of the current Covid-19 pandemic, LKP Mahesa Institute as an 
educational institution is required to remain consistent in providing excellent service 
for the course participants. For that, the LKP Mahesa Institute is currently implementing 
virtual-based learning. This proves that virtual or online learning is not only applicable 
for formal education, but also for non-formal education. Virtual learning refers to the 
learning process which occurs in virtual classrooms situated in cyberspace through the 
internet (Pannen 1999). The application of virtual learning is intended to overcome the 
problem of the space and time separation between learners and teachers through 
computer media (Sudirman and Sulaeman 2020). Learners can obtain learning materials 
that have been designed in learning packages available on the internet site (Basilaia and 
Kvavadze 2020). 

In this case, the online learning system is designed to support learning programs 
at LKP Mahesa Institute, both weekly (speaking, grammar, pronunciation, and 
vocabulary) and monthly classes (speaking, grammar, TOEFL Online test simulation, 
and TOEFL). The virtual learning system built to support LKP Mahesa Institute uses 
learning platforms such as google meet and zoom. This virtual learning provides 
convenience in distance learning that can be supported with the sustenance of the 
internet and several other media such as school television, zoom, slack, google meet, and 
the edupage platforms. This learning system is expected to be able to facilitate course 
participants develop themselves or improve their English language skills. The benefits 
of these media usage include the feasibility to facilitate various learning styles and 
attract the attention of students, and to make it easier for students to grasp the learning 
materials.  

In order to support the virtual learning system, an innovative learning approach 
has been applied at LKP Mahesa Institute, namely creating and sharing interactive 
content. This approach is a breakthrough in virtual learning designed to encourage the 
involvement of English course participants. The approach of creating and sharing 
interactive content is one of the efforts to improve the English language skills of course 
participants and create the best learning experience through interactive images and 
videos in order to reach course participants in various parts of Indonesia. The use of the 
creating and sharing interactive content approach is more effective during distance 
learning, especially during the Covid-19 pandemic. In this case, in learning English, more 
innovative audio and visuals are needed to attract prospective students (Liu et al. 2018). 
Thus, the learning outcomes of course participants can be improved according to the 
learning objectives. To summary the explanation above, the purpose of this study is to 
describe virtual learning in English courses at LKP Mahesa Institute Kampung Inggris 
Pare Kediri.  

 
Method 

This study uses a quantitative approach with descriptive statistical data analysis 
techniques. As it is known, the descriptive research intends to describe in a structured 
manner related to the existing reality of a particular population as well as to provide 
answers to a problem and/or obtain in-depth information related to phenomena by 
using a quantitative approach research method (Yusuf 2016). This study describes virtual 
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learning in the English course at LKP Mahesa Institute Kampung Inggris Pare Kediri. 
There are two sources of data in this study, namely primary data and secondary data. 
The primary data were obtained from the distribution of questionnaires to respondents 
through the google form platform. Meanwhile, the secondary data were in the form of 
documents from LKP Mahesa Institute Kampung Inggris Pare Kediri. The research 
population consists of 100 course participants studying at LKP Mahesa Institute. Those 
participants spread over five course programs including TOEFL, speaking, grammar, 
pronunciation, and vocabulary. Each class program contains 20 course participants. The 
total sampling is used as the sampling technique in this research, which is a sampling 
technique where the number of samples is the same as the number of population 
(Sugiyono 2017). Then, the Likert scale is used as the research instrument to obtain 
accurate data results because the alternative answers for each item have a value level 
from very positive to very negative or vice versa. Furthermore, this Likert scale is suitable 
to measure the opinions, perceptions, and attitudes of a person or group of people about 
certain social phenomena (Sinaga, Matondang, and Sitompul 2019). 

 
Table 1. Scoring of Alternative Answers 

Alternative Answer Code Scoring 
Scale 

Never SL 5 
Rarely SR 4 

Sometimes KD 3 
Often JR 2 

Always TP 1 

 
This study uses a closed questionnaire in which alternative answers have been 

provided so that respondents simply put a checklist on the alternative answers which 
are already available in the questionnaire via the google form platform as a poll of 
respondents related to the situation being studied. This research instrument was 
developed from the indicators on the sub-variables. The virtual learning variable is based 
on several sub-variables including: teaching quality, teaching level, incentive, and time 
(Santrock 2010). The descriptive statics of SPSS 22.0 is used for analysing the obtained 
data. It is used to examine the variables in the research, namely virtual learning in the 
English Course at LKP Mahesa Institute Kampung Inggris Pare Kediri. The answers from 
the respondents were then analysed using the following percentage formula. 

 

P = 
𝑓

𝑁
 x 100% 

Description: 
f : frequency 
N  : total number of respondents 
P  : percentage number 
 

Result and Discussion 
 

Virtual learning in the English Course at LKP Mahesa Institute Kampung Inggris 
Pare Kediri is categorized good with a percentage result of 78.42%. This is supported by 
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the relationship between the results of each sub-variable which is used as an indicator 
as follows: 
 
a. Teaching Quality 

The results of the study on the teaching quality sub-variable indicate the good 
category with a percentage of 79.43%. This is supported by the distribution table for the 
percentage of answers to the teaching quality sub variable. 

 
Table 2. Percentage of Answers for Teaching Quality Sub-Variable 

Alternative Answer F Percentage 

Never 0 0% 
Rarely 8 1,14% 

Sometimes 149 21,29% 
Often 398 56,86% 

Always 145 20,71% 

Total 700 100% 

          
 Based on the information in the table 2, it is known that most of the course 

participants as learners chose “often” with a percentage of 56.86%. The quality of course 
teaching is a measure that shows how high the quality of tutor interaction with learners 
is in the learning process in order to achieve certain learning goals. The teaching quality 
in courses is determined by the input, approach/method, atmosphere, and ability to 
carry out the management of the learning process (Pavlina, Zorica, and Pongrac 2011; 
Zerihun and Beishuizen 2012). Based on the explanation, it can be interpreted that the 
teaching quality is determined by the application of learning approaches or methods. In 
the application of certain learning approaches or methods, good collaboration is needed 
between tutors as facilitators and also course participants as the language learners. 

In this study, it is stated that tutors play a role in helping to achieve teaching 
goals, determine and implement management of teaching materials and teaching tools 
provided to the learners, and regulate evaluation or assessment strategies given to 
learners. The results of this study are in accordance with the position of the tutors or 
facilitators who are considered to play a major role in the teaching process. Competent 
tutors are those who are responsible for educating and accommodating the needs of 
learners, as well as being able to create good interactions with learners. This is done in 
order to achieve the quality of teaching as stated in the learning objectives (Makopoulou 
2018); (Young and Papinczak 2013). 
 
b. Teaching Level 

The results of the study on the teaching level sub-variable indicate the good 
category with a percentage of 79.47%. This is supported by the distribution table for the 
percentage of answers to the teaching level sub-variable. 

Table 3. Percentage of Answers to Teaching Level Sub-Variable 

Alternative Answer F Percentage 

Never 0 0% 
Rarely 3 0,33% 

Sometimes 223 24,78% 
Often 469 52,11% 

Always 205 22,78% 

Total 900 100% 
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Based on the information in the table 3, it can be seen that most of the course 
participants as language learners chose “often” with a percentage of 52.11%. The level of 
tutoring at LKP Mahesa Institute Kampung Inggris Pare Kediri is able to ensure that 
students are ready to learn new materials or advance to a higher level of understanding 
of the materials. This stance is related to learners’ readiness to receive additional 
knowledge and skills (Zerihun and Beishuizen 2012). 

In this study, it was stated that tutors play an important role in helping to see the 
readiness of course participants in understanding the material taught at each meeting, 
both physically and psychologically. The results of this study are in accordance with the 
creation of effective learning conditions. Readiness to learn that must be considered by 
tutors includes preparing the course participants, preparing modules and learning 
resources as well as the media used. In this regard, tutors are expected to be able to build 
a good bonding to the learners in order to understand the conditions experienced. In 
this case, tutors need to observe (1) the physical, mental, and emotional conditions of 
learners; (2) the needs, motives, and goals of the learning community; and (3) other skills 
and knowledge that have been learned (DeMonte 2013; Yıldırım and Akamca 2017).  

Readiness to learn resulting from a good level of teaching can certainly create 
learning expectations for the learners. The learners certainly have got some expectations 
after participating in the learning activities. Those expectations include new knowledge, 
good learning experience, and increased skills to be applied in their real life. By having 
these expectations, learners will be encouraged and motivated to perform well in 
learning (Rahmat Pramudia et al. 2017; Waluyo and Desamawati, 2015).  

 
c. Incentive 

The results of the research on the incentive sub-variable portray the good 
category with a percentage of 77.67%. This is supported by the distribution table for the 
percentage of answers to the incentive sub-variable. 

 
Table 4. Percentage of Answers to Incentive Sub-Variable 

Alternative Answer F Percentage 

Never 0 0% 
Rarely 3 1% 

Sometimes 87 29% 
Often 152 50,67% 

Always 58 19,33% 

Total 300 100% 

 
Based on the information in the table 4, it is known that most of the course 

participants as learners chose “often” with a percentage of 50.67%. The incentive is the 
extent to which tutors ensure that learners are motivated to accept the materials and 
carry out teaching assignments from the materials being presented. This incentive can 
be reviewed through tutor activities in providing motivation to learners.  

In this study, it was stated that tutors at LKP Mahesa Institute Kampung Inggris 
Pare Kediri applied incentives to virtual learning by providing motivation to the learners, 
explaining concretely to learners at the end of teaching, and providing rewards for the 
achievements of the learners. The results of the study are as explanations which 
emphasize that the encouragement of course participants to learn as a result of the 
application of certain learning approaches or methods can help achieve learning 
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objectives more optimally. The encouragement or motivation of learners can come from 
within themselves or from outside themselves (Duffy and Azevedo 2015).  
    
d. Time 

The results of the study on the time sub-variable indicate good category with a 
percentage of 77.1%. This is supported by the distribution table for the percentage of 
answers to the time sub-variable. 
 

Table 5. Percentage of Answers to Time Sub-Variable 

Alternative Answer F Percentage 

Never 0 0% 
Rarely 4 2% 

Sometimes 60 30% 
Often 97 48,5% 

Always 39 19,5% 

Total 200 100% 

 
Based on the table 5, it can be concluded that most of the course participants as 

learners chose “often” with a percentage of 48.5%. This is evidenced by the answers of 
the participants who chose “often”. The time is the extent to which students are given 
sufficient time to study the materials being taught. Learning can be said to be effective 
if learners can complete learning process in accordance with the specified time 
allocation. In this case, the English tutors pay great attention to aspects related to time, 
including preparing for the beginning of learning, taking into account the time for 
delivering the materials, taking into account the discussion time as the main point in 
the approach to creating and sharing interactive content, developing the materials that 
have been studied, and closing learning activities. The results of this study are related to 
the results of research (Grave 2011) that the allocation of learning time is considered very 
important to be taken into account by tutors. This is based on the time allocation that 
can affect the achievement of learning outcomes obtained by the learners. 

Overall, the results of this study state that virtual learning collaborated by the 
approach of creating and sharing interactive content is a form of distance learning that 
can be applied, especially in English courses. The virtual learning refers to the learning 
process that occurs in virtual classrooms located in cyberspace through the internet 
(Pannen 1999). The application of virtual learning is intended to overcome the problem 
of the separation of space and time between students and teachers through computer 
media. By implementing virtual learning, learners studying in courses can study learning 
materials on their own or if needed, they can ask for help in the form of computer-
facilitated interactions, such as computer-based learning (CAL) or interactive web 
pages, teacher-assisted learning or tutors synchronously (at the same points in time) and 
asynchronously (at different points in time). The assessment of the learning is also 
carried out remotely via a computer and openly. Through the implementation of an 
open assessment system, learners can take an assessment at any time as long as they are 
ready to be assessed (Ruggieri, Boca, and Garro 2013);(Simões and de Moraes 2012). 

The concept of virtual learning is in accordance with Ivan Illich's view as one of 
the leaders in non-formal education that learning is not confined by space and time. 
Learning can be done in many places and at any time. At a time when information 
technology was not as sophisticated as it is today, Ivan Illich has been thinking about 
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the learning web (learning network). In this case Ivan Illich also emphasized that 
knowledge must be used to solve problems and add value to life. Whatever the busyness 
of the individual will always need to learn at any time, throughout his life. One of them 
is improving and developing English language skills (Sarmadi et al., 2020); (Serpa, 
Santos, and Ferreira, 2020).  
 
 

Conclusion 
Based on the results of the study, it can be concluded that overall virtual learning 

systems collaborated with the approach of creating and sharing interactive content in 
English courses indicate good results with a percentage of 78.42%. These results are 
supported by the suitability of the results for each sub-variable, namely the sub-variables 
of teaching quality, teaching level, incentive, and time. The teaching quality includes 
tutors playing an important role in helping to achieve teaching goals, determining and 
implementing the management of teaching materials and teaching tools provided to the 
learners, as well as managing evaluation/assessment strategies given to the learners. The 
teaching level is marked by the role of the tutors in helping to see the readiness of course 
participants in understanding the materials taught at each meeting, both physically and 
psychologically.  

The incentive is carried out by providing motivation to the learners, explaining 
concretely to the learners at the end of teaching, and providing rewards for the 
achievements of learning residents. Meanwhile, the time is marked by the tutors’ steps 
in preparing for the beginning of the lesson, taking into account the time for delivering 
the materials, taking into account the discussion time, developing the materials that 
have been studied, and closing the lessons. The approach of creating and sharing 
interactive content is one of the efforts to improve the English language skills of course 
participants and create the best learning experience through interactive images and 
videos in order to reach course participants in various parts of Indonesia. The use of the 
creating and sharing interactive content approach is more effective during distance 
learning, especially during the Covid-19 pandemic. In this case, in learning English, more 
innovative audio and visuals are needed to attract prospective students. Virtual learning 
with the approach of creating and sharing interactive content is quite effective, and it is 
hoped that it can be one of the new approaches that can be applied in learning English 
courses, especially during the Covid-19 pandemic as it is currently implementing 
distance learning. 
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