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Informasi artikel ABSTRAK

Sejarah artikel Studi tentang isu-isu psikologis dan pendidikan pariwisata serta
Diterima : 23 Mei 2024 pengembangan dan implementasi dukungan psikologis dan pendidikan
Revisi : 20 Juni 2024 pariwisata masih merupakan bidang penelitian teoritis dan terapan yang
Dipublikasikan : 30 November 2024 relatif sedikit. Pada saat yang sama, pariwisata bukan hanya kegiatan
Kata kunci: rekreasi, tetapi juga merupakan pengalaman transformatif yang dapat

Manusia yang bepergian mengubah identitas pribadi dan sosial secara mendalam, melayani

Wisata Keluarga
Wisata Daerah
Terapi Perjalanan
Identitas
Pedagogi

perkembangan individu, dan mengubah kebutuhan individu sebagai
“pelancong”. Pergeseran ini tidak hanya memengaruhi industri pariwisata
itu sendiri, tetapi juga menciptakan perubahan positif dalam pelatihan
personel pariwisata. Oleh karena itu, pariwisata keluarga dan remaja
modern sedang mengalami perubahan positif baik dalam bentuk maupun
konten Penelitian ini bertujuan untuk menganalisis transformasi identitas
wisatawan ketika mereka bersentuhan dengan warisan peradaban,
termasuk warisan budaya daerah. Metode penelitian mengadopsi analisis
teoritis mengenai transformasi identitas wisatawan dalam konteks
persentuhan dengan warisan peradaban. Selain itu, ada sekelompok orang
yang melihat perjalanan sebagai jalan keluar dari masalah mereka,
sehingga transformasi mereka mungkin tidak begitu jelas, tetapi
perjalanan mengajarkan mereka untuk percaya pada diri mereka sendiri
dan kehidupan, menerima tantangan dan ketidakpastian, menanggung
kesulitan, dan menerima perubahan. Perjalanan membantu individu
mendefinisikan kembali identitas mereka sesuai dengan kebutuhan dan
keinginan mereka sendiri daripada memenuhi ekspektasi eksternal.
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ABSTRACT

The study of tourism psychological and educational issues and the
development and implementation of tourism psychological and
educational support are still an area of relatively little theoretical and
applied research. At the same time, tourism is not just a leisure activity, but
a transformative experience that can profoundly change personal and
social identity, serve the development of the individual, and change the
needs of the individual as a "traveller." This shift not only affects the
tourism industry itself, but also creates positive changes in the training of
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Psikologi

tourism personnel. Therefore, modern family and youth tourism is

undergoing positive changes in both form and content.This study aims to
analyze the identity transformation of travelers when they come into
contact with civilizational heritage, including regional heritage. The

research method adopts

a theoretical analysis of the identity

transformation of travelers in the context of contact with civilizational
heritage. In addition, there is a group of people who see travel as a way
out of their problems, so their transformation may not be so obvious, but
travel teaches them to believe in themselves and life, to accept challenges
and uncertainties, to endure difficulties, and to accept change. Travel helps
individuals redefine their identity in line with their own inner needs and
desires rather than catering to external expectations.

Introduction

Psychological and pedagogical problems of
tourism, development, and implementation of
psychological and pedagogical support of tourism
remain the area of very few theoretical and applied
studies. At the same time, tourism acts as one of
the practices that intensively change the personal
and social identity of a person, serving his
development, and transforming his requests as a
"travelling person” (Bazaluk, 2012). Such a
transformation leads to active changes in tourism
itself, in the training of personnel for tourism. So
modern family and youth tourism is actively
changing (both in its forms and content). It is
increasingly recognized as a practice in which a
person changes himself, in contact with the
civilizational, historical, and cultural heritage of his
ancestors and the ancestors of other people and
peoples. In this context, regional tourism is of
particular importance as a type of domestic
tourism, which involves people getting to know
different parts of the country, their nature and
culture, including from a historical perspective,
that is, with historical and cultural heritage as an
important part of civilizational heritage.
Particularly great prospects for regional tourism in
the context of the tasks of introducing a person to
the civilizational heritage are educational, spiritual,
and religious, as well as psychotherapeutic tours.
At the same time, travel therapy or
psychotherapeutic tourism undoubtedly has the
greatest potential: (self) change and acquaintance
with civilizational heritage are a single system in
which each traveller can highlight both cultural
and educational and psychotherapeutic and
developmental aspects. However, in reality, we
have a complete picture of the transformation of
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an individual's identity - his understanding of
himself in the world.

Studies of civilizational or cultural-historical
heritage are numerous, including in the context of
highlighting the general principles, possibilities,
and limitations of civilizational theory, analysis of
conflicting, “dual civilizations” and their space-
time alternatives (Stepanova et al, 2023).
Especially a lot of domestic research is devoted to
the problem of Russian civilization, including
within the framework of the doctrine of Russia as
a state civilization (Russia as a state-civilization,
2016) (Chereshnev & Rastorguev, 2018); Russia as
a Civilization of the Future, 2020; Civilizational
Development of Russia, 2018; Civilization
pretending to be a country, 2016). The hopes and
fears of practitioners and theorists of the
preservation of civilizational (cultural-historical)
heritage are associated with special practices,
including tourism and other cultural industries
(Arpentieva et al., 2019). The importance of special,
pedagogical, and cultural-historical training of
specialists in the tourism sector is noted (Putrik &
Yu, 2008). Particular attention is paid to cultural-
historical or "civilizational" tourism, which allows
tourists to gain a comprehensive idea of the
essence, historical past, culture, customs, and
living conditions of Russian and other civilizations,
and educational, spiritual, religious, and
psychotherapeutic tourism. At the same time,
attention is drawn to the importance of positive
connotations in the interpretation of heritage:
instead of the previously dominant utilitarian-
neutral attitude, it is important to form and
strengthen  the  “personal dimension  of
civilization”, to teach to differentiate “own” for
Russian civilization from “foreign”, preventing the
thoughtlessly =~ mechanical  elimination  of
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“borrowed” meanings”. The importance of
considering the "invaluable experience of victories
and defeats”, as well as "double protection" is
noted: protecting one's uniqueness and pride in
the great achievements of the people/civilization
and, at the same time, "protecting oneself" from
those fatal mistakes that were made by previous
generations and gave rise to large-scale social and
natural disasters. In addition, the moment of the
interdependence of (regional) biological and
ethno-cultural diversity, and ways of life, which
also determines the forms and nature of relations
(cooperation or confrontation) and the historical
creativity of peoples that take place in a specific
“enclosing landscape”, in a specific period is
important. This study aims to synthesize the
existing research findings on traveller identity
through the lens of educational psychology,
highlighting key insights and identifying
knowledge gaps for future research.

Research aim

The purpose of the study is to analyze the
problems of transforming the identity of a
travelling individual in the context of its contact
with civilizational heritage, including its regional
dimension. The research method is a theoretical
analysis of the problems of the transformation of
the identity of an individual travelling in the
context of contact with civilizational heritage.

Research results

A man travelling in the face of
civilizational heritage. Modern tourism acts as
one of the practices that most intensively and in
many ways transform a person and his personal
and social identity. This is one of the practices that
serve his development as a personality and
partner, student, and professional, practices for
transforming his requests as a “travelling person”.
In modern culture, called by researchers the
“culture of impressions” (lmaliyev et al., 2022), a
special kind of person is being formed. This is a
travelling individual (homo tornus), in contact with
the civilizational heritage of his or someone else’s
people, humanity as a whole, passes through a
series of more or less essential for his changes (in
identity) (Akinci & Kasalak, 2021). Such a
transformation leads to active changes in tourism
itself, in the training of personnel for tourism. Such
personnel should be able and ready to organize
and implement individual procedures and integral

programs of psychological
support for tourism.

It has long been known that many problems
of life seem insoluble, but time passes and they
disappear "of their own accord": the situation of
life changes, and there is no need for anything.
Suppose a person remains in such an
"unchangeable" situation. In that case, he loses
resources and time, but if He allows himself to
expand the space and time of the search, to
postpone the solution of the problem to another
time, then He can discover, travel the world, either
an important key to solving problems, or,
returning, that the problem has already been
somehow resolved or “removed” from the agenda
of his life. This goes on when the individual himself
changes, his environment changes, and the
problematic situation itself or the situation of a
person’s life as a whole is transformed (Chavez
2017).

Three types of tourists/travellers can be
distinguished here (Arshinova et al., 2018).

1. For some people (travellers or tourists of
the first type) the state of travel is temporary, they
do not travel very far and not often, usually during
their holidays, preferring recreational tourism to
all types. In this case, the transformative impact of
travel can be minimal: a person simply uses the
travel time to "return to himself", to restore
strength to continue what He is doing next,
without significant changes in the inner and outer
world. The issues of psychological and
pedagogical support here are not too acute, in
most cases they come down to the traditional
tourist travel of a recreational type, the work of a
guide or even an invited psychologist as a “mass
entertainer”  (tourist  animation  specialist),
organizer of entertainment and recreational
activities, physical education, and other events.

2. For other people (travellers of the second
type), large and small trips become the most
important part of their lives, the occasion and the
process of transformation, including the
transformation of their identity, its social and
individual (personal) aspects. These people in
modern communities have stood out as a special
group, which can be called "travelling people"
(homo tornus). Travel is used by these people to
reconsider their lives, to change, to return to the
familiar world to change it. This group is
heterogeneous in itself, but its common features,
in addition to the greater or lesser regularity of

and pedagogical
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tourist, pilgrimage, and other travels, are an active
interest in the civilizational heritage, its natural and
cultural aspects, the desire to accumulate and
process impressions, a detailed reflection of the
experience of travel as an experience of external
and internal transformations, expressed interest in
the study of the laws and trends of interpersonal
and intrapersonal relationships (self-
understanding and understanding of other
people, life in general), the desire for something
new and going beyond the known. This group
needs to create and implement a system of holistic
psychological and pedagogical support for tourist
travel, including when the tourist intends to
continue his cooperation with a travel agency,
continuing to get acquainted with the world and
its civilizational heritage.

3. Between the “travelling person” and the
person who devotes relatively little time and space
of his life to travel / trips, there is also another type
of people who use travel as an escape from
problems: the verified routes of their travels reflect
the “walking in circles” syndrome, including in
terms of personal, interpersonal and other
problems, the desire to get away from awareness
and transformation of painful, traumatic
experience, etc. There are many such people
among those who rarely travel: the very idea of
travel, including in the form of more or less passive
recreation or active exploration of the world, is
often presented as the idea of “distraction”,
switching attention from painful states to more
pleasant ones and perhaps more vivid and
situational more significant.

However, these states are also healing and
important: some problems are capable and
intended to be solved on their own, without the
participation of an individual, teaching him/her a
lesson in humility, patience, and tolerance for
uncertainty and conflict. Here we are talking not
so much about the implementation of holistic
programs of psychological and pedagogical
support but about the readiness and ability of a
guide or staff psychologist of a travel company to
provide more or less emergency operational and
targeted assistance to an individual who has
discovered in his everyday life a zone of traumatic
experiences, ideas, patterns of behaviour and
interaction with the world. When a group trip,
including family travel, especially if you take family
tourism, then personal experience remains the
main thing: the external aspects of the trip (the

route and other aspects and functions of the trip)
are common, and individual experience and
impressions are common or divided (Arshinova et
al, 2018) as part of a holistic psychological and
pedagogical support of tourist travel, this moment
can not only be tracked, but directed and
intensified in the interests of the development of
clients (Arpentieva, 2020).

Here it should be noted that in addition to the
external, the individual usually needs an "internal
journey". An individual strives to develop, looking
for ways to become freer and more balanced, to
minimize the negative impact and consequences
of stress and trauma, to form and maintain
confidence and gain experience in coping, and
victories over the difficulties and problems of the
inner and outer world. In this context, an individual
can often and even strive unconsciously or
consciously to turn a real, geographical journey
into an internal one. The purpose of such a journey
is psychological improvement, recovery or healing,
familiarization with a new layer or aspect of the
civilizational heritage of mankind (a new culture
and its value system, a new system of knowledge
and skills about a person and life), etc.

Travel is especially productive when a person
realizes that the time has come for change when
everyday life has become “boring” and does not
satisfy basic needs and desires. A transformative
travel experience is needed when a person is tired
of his suffering and trauma when a person ceases
to understand himself and the world and wants to
understand what happened, what is happening or
decide on the future (Arpentieva, 2020).

On a tourist trip, almost all people observe
the external world about them and learn from it.
They expand the palette of ways of behaviour and
interactions, solve questions about the possibility
and necessity of transforming their values and
goals, and about the actions and relationships
they need. They redirect and intensify their
activities by performing previously postponed “for
later” actions, or, on the contrary, allow themselves
to “stop worrying and start living”. An individual
becomes significantly more open to the world; He
enters the journey to open up, that is, to change.
He moves, not knowing what will happen next and
how He will return home. Such a traveller is usually
on a fleeting or entire journey in a state of
vulnerability that predetermines the possibility of
change. He explores himself and the world in this
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state, readiness for this or that change (Menshikov
et al., 2020).

To do this, he draws on the experience of
satellites, the experience of people of the place
and time of visit, and also draws on the solution of
problems that civilizational ability to allow oneself
to fulfil a cherished dream or to commit an act that
did not have a place and time in his everyday life,
but, perhaps, acquires it on a journey. He can see
a new direction for the application of his forces,
and clarify his purpose, the meaning of his life, its
values, and goals. Such clarification may pass by
consciousness, but with the support of a guide as
a psychologist-educator, it can become a
significant event, a discovery that turns the inner
and outer world of an individual, his social and
individual identity. Then the tourist can do
something that contradicts his system of old
(outdated, obsolete) values and meanings but is
significant for his development as a person,
partner, professional, and as an integral subject of
culture, combining the tendencies of self-
actualization and self-realization, compliance with
himself and the world around individual
(Arpentieva, 2020; Menshikov et al., 2020).

During the trip, tourists often get for
themselves such time and space of independence,
freedom and responsibility, authenticity and
harmony that are important for them, especially if
the trip is organized as a travel (psycho) therapy,
and not a forced march through museums that are
completely uninteresting to a person. Glampings,
in particular, have interesting opportunities as the
territories of retreats - intensive recreation,
combined with a variety of cultural, historical, and
natural tourism activities (Menshikov et al., 2020).
Modern tourism begins to understand this,
introducing a corpus of psychological and
pedagogical knowledge and skills into the system
of training guides, and conductors, however, it is
still far from complete psychological and
pedagogical support, unfortunately: the issue is on
the agenda, but it has not yet been resolved.
However, it is important to understand that for
many people travel becomes an activator and a
factor of self-actualization of self-realization,
helping to develop self-understanding and
understanding of the world. It is a great way to
deepen and expand yourself and other people
understanding, formulate and realize dreams, and
projects, and also complete previously unresolved
issues.

Psychological and pedagogical support
of tourist travel as a process of familiarization
with the civilizational heritage. Researchers
write about various components of success and
the impact potential of travel (Arshinova et al.,
2018):

1. Traveling launches and organizes the
processes of external and internal transformations
in a person as a person, partner, student, and
professional. Travel opens up opportunities and
pushes to understand the need for personal and
interpersonal growth, and changes, they return to
oneself, true needs and values, important and
sincere relationships, sources of strength and
resources, demonstrate the inevitability of change
and the importance of accepting them as a system
not only of losses, but also acquisitions, the
benefits of which significantly exceed the lost or
already lost.

2. Travel as a "shake-up” stimulates change
and activates, helping to rethink and comprehend
the situations of life, and decide and outline the
steps for its implementation. Travel is a parting
with the past, obsolete, limited, and becoming
alien, and familiarization with a more relevant
world for a person of behaviour patterns,
meanings, and values. It shows an individual that
the escape from development, from health is
much less exciting, productive, and effective than
being oneself and comprehending the secrets of
the world. Travel removes the burden of excessive
seriousness and "businesslike" from a person, it
teaches a person to pay attention to the "game
core" of his being, relationships with himself and
the world, to those challenges that have several
solutions and require choice and responsibility.

3. Travel provides an opportunity to
physically, psychologically, socially, and morally
prepare for the transitional and further stages of
life, overcome the "vicious circles" of fate and
traumatic conditions, and disassemble the
"tangled tangles" of relationships and other
contradictions and  barriers of personal,
interpersonal, educational and professional
development.

4. Travel prepares an individual for surprises
and uncertainties, teaches them to endure them
patiently/tolerantly, and be tolerant towards them,
towards themselves, others, mistakes, and
imperfections in themselves and other people.
Travel teaches us to accept the world, and life, to
revere them, their wisdom and power, which is
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fully connected with touching the riches of the
civilizational heritage of mankind and individual
peoples.

5. In the trials of the journey, an individual
encounters his vulnerability, which gives him the
opportunity and teaches him / her ways to "heal”
from pride and jealousy, as well as free himself
from oppositions, fears, (self)accusations, revenge,
etc. Becoming transparent, that is, equal to
oneself, sincerely and "transparently" represented
in the world, an individual becomes more
harmonious, without sacrificing himself, as is
usually the case against the background of
attempts to be "good", "successful' and
"adequate" (out of focus on one's purpose, needs

and values (interests and meanings) of
development:  self-actualization and  self-
realization).

6. Travel creates the conditions for gaining
the experience of freedom and responsibility,
seeing the closeness of suffering and pleasure,
experiencing the opportunity to independently
and without interference structure the time and
place of one's life, as well as the opportunity to
receive feedback and other components of a
helping attitude from the guide, other tourists
and, if possible, a qualified psychologist-educator
of a travel company or an external "co-organizer"
of a psychotherapeutic tour.

7. Traveling allows you to understand the
relativity of the world and your role in it, to
overcome the states of "self-importance”, dividing
in yourself and the world the spiritual (Divine,
eternal) and created (transient, insignificant). It
also helps to see and restore "organismic
integrity" (as A. Maslow wrote), the unity and
interconnection of "created" and Divine, bodily
and spiritual, etc. So, the individual can, in
particular, restore the harmony of the individual
and social parts of his identity/

8. Traveling makes the experiences and ideas
of an individual travelling more vivid, and expands
the behavioural/interactive, emotional, and
cognitive "repertoire” of a person. They develop
his competencies and restore, and build up
strength as a person, partner, student, or
professional.

Tourist travel can significantly transform an
individual, and change his identity, which requires
serious measures and programs of psychological
and pedagogical support for tourist travel. A
striking example is traveling therapy and some

types of tourism of special interests, aimed at
introducing a person to the values, meanings, and
models inherent in the civilizational heritage of his
ancestors, of all mankind (Menshikov et al., 2020).

An individual can successfully travel when
healing and inner growth have taken place, then
he can return home, psychologically overcoming
problems: this motive for travel is one of the
fundamental ones in many cases and types of
tourism. We can say that the intensity and
frequency of travel correlate with the intensity and
intensity of the search for a way out of a problem
situation, the choice of a new direction of
development, etc. That is why the journey is
especially healing and important when it seems
that “there is nothing left to lose”, when the real
environment, time, and place are already
outdated, and new ones have not yet come. In
travel therapy or landscape analytics, the space
and time of tourist travel give a person the
experience of borderline, transitional states -
initiations and transformations in a relatively safe
and calm form, nor help a person go through
periods of desocialization and resocialization, the
formation of a new identity to replace an outdated
one. They are associated with numerous and
diverse, multi-level, more or less conscious
transitions, awareness, and passing/overcoming
the boundaries of life, especially those associated
with non-adaptation in human life and over-
adaptation.

Modern  practitioners and  theorists,
researchers of tourism, strive to ensure that a
tourist or pilgrimage trip becomes an introduction
to the civilizational heritage (Bahrevsky et al.,
2016). It should be, if possible, not just contact
with the new, but immersion in culture, in the
experience of civilization. This experience - a
civilizational heritage - includes successes and
failures, opportunities and limitations, values and
goals, meanings and models of everyday and crisis
life, experience of coping and losing, losses and
gains, defeats and victories, etc. (Bahrevsky et al.,
2016,). The true meaning of travel and significant
transformation is achieved only as a result of total
immersion: in the tourist task/mission of travel,
inclusion in the local society, its cultural traditions,
values, everyday and festive everyday life, science,
art, religion and other aspects of its existence.
There must be an opportunity to comprehend new
knowledge and skills that contribute to wisdom
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and a better understanding of people, times and
places.

Travel helps an individual to leave behind his
past - important and unimportant, pleasant and
unpleasant, understandable or incomprehensible,
to free himself for new experiences, to accept what
the heritage of civilization gives him to get closer
to his true, universal, essence, instead of be limited
to the heritage of one nationality, clan, family.
Travel helps an individual to accept the legacy of
one country, region, group of friends and loved
ones. It also allows you to compare the experience
of civilizational legacies, to localize self in their
space and time as an individual with a particular
mission, a particular purpose, reflected in personal
and social identity in the form of ideas,
experiences and patterns of behaviour and
interactions that reflect an awareness of oneself as
a subject of the culture, the subject of civilization.
With a new identity, having reached greater
agreement with oneself, a person, having returned
from a journey, is able and ready to create a new
everyday world changed in many respects. The
idea of transformative travel offers the activation
of motivation and the desire to live, change, and
love, encourages you to go beyond your ordinary
life and experience, to move away from the known
and familiar to the new, uncertain, and unexplored.
Transformation is not space and time travel
exclusively and permanently enjoyable. It includes
the processes of choice and decision-making,
awareness of the losses and benefits of the past
way of life and past identity, understanding the
inevitability and importance, and the value of
change (Arpentieva et al.,, 2019).

As a result of tourism as a process of getting
to know the "alien”, a traveller (homo tornus),
acting as a subject of tourist discourse, forms a
new part of his competence and changes his
identity  (Arpentieva,  2015).  Unhindered
acquaintance with the "other" transforms "one's
own", one's culture. Moreover, each specific
country or specific region has its own travel
culture. Even though modern tourism is
developing in the context of globalization and
transcultural communication, minimizing cultural
boundaries and differences, the intersection of
cultural spaces, according to M. Tim, s
heterogeneous: the culture of the region (die
Kultur der Quellregion) implies that tourists follow
as carriers of culturally specific features the region
already formed norms; vacation culture (die

Ferienkultur) reflects the cultural space that
creates a system of behaviour on vacation; a
service culture (die Dienstleistungskultur) is
(trans)formed based on the values and rules of
hospitality; the culture of the tourist destination
region (Die Kultur der Zielregion) reflects the
norms and rules of life of the inhabitants of this
region when interacting with representatives of
their “own” culture. It can be transformed upon
contact with representatives of a “foreign” culture
under the influence of a culture of hospitality
(Arpentieva, 2015). Thus, it is important, when
analyzing the problems of tourist identity
transformation, to consider them in the context of
mutual influences leading to transformations of
identity and other characteristics of destinations
and regions of visit.

In the context of searching for ideas about
accompanying a tourist in developing him as a
person, partner, professional, member of society,
and an individual, traveler, we can give an example
in the field of “pedagogy of experiences” or
adventure pedagogy. Other names for this
pedagogy are / action pedagogy, experiential
learning, open pedagogy (outdoor education), or
“education outside the classroom”, etc. This
direction was created by the teacher-philosopher
K. Khan, the teacher-alpinist W. Unsoeld, and other
scientists and practitioners, in the context of the
task of improving education and the social life of
a (growing) person, as well as the development of
society in general (Vladimirov et al., 2021). The
main goals of adventure pedagogy are related to
the formation and strengthening of relationships
of care/cooperation, participation/service and
responsibility to people and oneself, nature and
culture, as well as bodily (in sports and work) and
other activity, spontaneity and comprehension of
life experience, development of the ability to
create projects and bring them to life.

Traveller Identity through Educational
Psychology. Traveller identity is a complex
construct that encompasses an individual's sense
of self and belonging concerning their experiences
and interactions in the context of travel.
Pedagogical psychology plays a crucial role in
understanding the formation and development of
the traveller's personality. Educational experiences
during travel have a significant impact on the
formation of the traveller's personality. Smith
(2018) found that educational activities such as
tours and cultural immersion programs can
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promote cultural awareness and appreciation
among travellers (Smith, 2018). These experiences
allow people to learn about different cultures,
languages, and histories, which in turn shape their
travel personality. Educational institutions, like
schools and universities, play a crucial role in
shaping a traveller's identity. A study on the
impact of study abroad programs on the travelling
personality of college students was conducted and
it was found that these programs increase cultural
competence and global awareness (Smith, 2018).
Exposure to diverse educational environments and
interaction  with  students from  diverse
backgrounds contribute to the formation of a
more inclusive and open-minded traveller

personality. Figure 1.

Figure 1. Word map on psychological support
based on PubMed database between 2020-2024

Analyzing a comprehensive word map based
on the PubMed database for psychological
support between 2020 and 2024 would involve
extracting key terms and concepts from research
articles published in the field of psychology during
that period. Figure 1 can provide a generalized
word map based on common themes and trends
in psychological support during those years:

e Central to psychological support,
encompassing various conditions like
human depression, stress, emotions,
covid-19, professional burnout,
counselling, etc,;

e Digital Interventions including

teletherapy, online counseling platforms,
and mobile applications for mental health
support;

e Social Support Networks emphasizing the
importance of social communications and
supportive relationships in mental well-

being;

e Cultural Competence tailoring
psychological support interventions to
diverse  cultural backgrounds and
contexts.

This word map provides a broad overview of
the themes and topics relevant to psychological
support based on recent research trends. Further
exploration of specific keywords and their
interrelationships within the PubMed database
would yield more detailed insights into the field.
Psychological factors are of great importance in
the formation of the traveller's personality. A study
of the relationship between personality traits and
traveller identity found that individuals with higher
openness to experience and extraversion had a
stronger traveller personality (Smith, 2018). The
use of pedagogical methods in the teaching of
tourism in higher educational institutions has
many benefits such as development of critical
thinking and problem-solving skills by increasing
the intrinsic motivation and students engagement
in deep learning, and providing practical skills and
knowledge that can be used in real situations
(Amangeldi et al., 2023). These personality traits
facilitate their willingness to explore new
environments, engage in cultural interactions, and
embrace diverse travel experiences, ultimately
shaping their traveller identity. Social influences
such as family, peers, and social networks
contribute to the development of the traveller's
personality (Smith, 2018). Social media such as
Instagram and YouTube act as a source of
inspiration and information, shaping people's
travel preferences and contributing to the
development of their travel personality.

Research gaps

While existing research provides valuable
insights into the formation and development of
traveler identity through educational psychology,
it has identified several knowledge gaps that
require further research:

e Firstly, more research is needed on the
long-term  effects of  educational
experiences on the traveller's personality.
Most research focuses on short-term
effects, and it would be useful to
understand how these experiences shape
people's travel identities over time.

e Secondly, the role of educational
institutions in the formation of travellers'
identities requires further research.
Research  could  explore  specific
educational strategies and interventions
that effectively promote the development
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of strong and inclusive traveller identities
among students.

e Lastly, the influence of cultural and social
factors on the traveller's personality is
relatively unexplored. Examining how
cultural norms, values, and societal
expectations shape people's travel
identities provides a comprehensive
understanding of this complex structure.

Conclusion

This study highlights the significant role of
educational psychology in understanding traveller
identity. Educational experiences, institutions,
psychological factors, and social influences all
contribute to the formation and development of a
traveller's identity. Travel allows an individual to
change his usual identity to the identity of a
nomad, traveller, representative of another culture
and another time and place, join the civilizational
heritage of a particular people or humanity, look
at his life and his "I" in the mirror of this heritage,
realize and change himself as a subject of culture.
The  complexity,  multidimensionality, and
multidirectionality of any journey create situations
of “initiation” and transitional states in which a
person who suffers inconvenience and
experiences the discomfort of losses and parting
with the usual "I" comes to a new understanding
of himself and the world. Travel helps an individual
to change his identity, to transform himself in the
direction, degree, and intensity necessary for
himself, and not for the world around him/her
habitually, accustomed to the old identity, its
needs, and desires and its own needs and desires
regarding a person. On this path, an urgent need
is the targeted and high-quality training of
specialists in the field of tourism (tour guides,
guides) for the organization and implementation
of psychological and pedagogical support for
travel, as well as specialized training of
psychologists for the tourism sector. However,
further research is needed to address the
identified knowledge gaps and advance our
understanding of this multidimensional construct.
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