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Introduction 

Indonesia has a large community diversity related to ethnicity, race, religion, and class. 
These differences are based on habits, teachings, customs, and culture or norms and morals, 
which divert the nation in that point. Diversity conflict, however, can occur at the same time. Some 
divert communities in terms of culture and religion live harmonically (Syafar, 2019; K & 
Mahyuddin, 2019). While Ernas (2018) and Jubba (2019), found these diversities can also create 
the primordial attitudes and ethnocentrism that are dangerous for peace embodiment. To shape 
a society that upholds multiculturalism and social integration requires understanding and 
awareness in applying national character values to the life of society, nation, and state. 

We can find national character values in the four basic foundations of the Indonesian state, 
the state ideology, namely Pancasila, the 1945 Constitution of the Republic of Indonesia, Sesanti 
Bhineka Tunggal Ika, and the Unitary State of the Republic of Indonesia (NKRI). There are five main 
values, namely divinity, humanity, unity, democracy, and social justice. These are derived from 
ethnicity, culture, and religion in Indonesia 

Empirically, the application of national character values has not been implemented 
optimally. It can be seen from some people who still show behavior that is not following the values 
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ABSTRACT 

There have been many studies concerning Banuroja; however, there is always 

something novelty in creating a role model for village-based character 

education where the aim is to create a multicultural society into a multicultural 

community. This study examines community activities related to the national 

character values that embody multiculturalism and social integration in the 

Banuroja community. The method was qualitative with an ethnographic 

approach. Data were obtained from observations, interviews, and 

documentation carried out during 2019-2020. The validity of the data used 

triangulation, member checks, prolonged time, and peer debriefing. While the 

data analysis technique used ethnographic data analysis, namely describing, 

analyzing, and interpreting. The result shows that the realization of 

multiculturalism and social integration in the Banuroja community is carried 

out using three ways of assimilation, tolerance in beliefs/religions, 

appreciating other ethnic/religious activities by attending, and mutual 

cooperation. Guidance is also carried out through national and religious 

activities in the community, advice from parents in the family, and civic 

education in the schools, exemplary by community leaders, including ethnic, 

religious, and youth leaders. 
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of the character of the nation, such as provoking and playing against the community, intolerance 
accompanied by the violence against other groups/classes, increasing the ethnic primordialism, 
and discrimination (Noe et al., 2018). Regional conflicts also often occur along with a lack of 
understanding of diversity or multiculturalism (Rifai, 2017). Such behavior can certainly trigger 
conflict in the community, and even if it is not controlled, it has the potential to become more 
expansive and expand into social conflicts; as happened in the Maluku (Ambon) area in 2002, in 
Sampang, East Java in 2011, in Aceh Singkil in 2015, in Papua which more precisely in Tolikara area 
in 2015 and Wamena in 2019 which are still around. Of course, this condition cannot be ignored 
because it can lead to the disintegration of the nation 

Social conflicts due to multicultural problems may recur if people do not understand and 
awareness of the importance of national character value. The low ability to apply the nation's 
character's values can be caused by the fact that people only interpret it as limited as knowledge, 
not yet internalized into each of them. The concept of value education is theoretically a 
fundamental principle, namely the substance of value is not merely captured and taught but 
further, the values are digested in the sense of being captured, internalized, and standardized as 
an inherent part of a person's personal quality through the learning process (Fajar & Wati, 2012). 

The process of understanding and learning about the values collides with the interpreting 
values that are abstract and multiple interpretations (Wardhani, 2020). Therefore, it is not only 
necessary to be internalized but also transformed. The transformation of the national character 
values can be carried out by fostering and strengthening the three education centers, namely the 
family, school, and community environment. This process is carried out to prevent conflicts due 
to the differences and strengthen multiculturalism and social integration in society. 

The society in Indonesia, which has diversity, requires a transformation of the nation's 
character's values to achieve social integration. Multiculturalism is a term used to describe a 
person's view of the diversity of life in the world, or cultural policies that emphasize the acceptance 
of diversity and the various kinds of (multicultural) culture that exist in community life regarding 
the values, systems, culture, habits, and politics that they trust. Besides, there is a desire to study 
and understand the diversity of cultures by being open and happy to increase the knowledge and 
experience of cultural diversity and strengthen each culture's interrelationship. The primary 
reference for realizing a multicultural Indonesian society is multiculturalism, which is an ideology 
that recognizes and glorifies the differences inequality, both individually and culturally (Fay, 1996; 
Watson, 2000; Suparlan, 2002). Meanwhile, social integration is more of an effort to unite wherein 
a multicultural society; there is a need for unity which recognizes that they are the Banuroja 
community and the Indonesian people. 

Gorontalo, to be precise, in Banuroja village, Randangan district, Pohuwato Regency, is 
called by several researchers as an excellent example of the application of multiculturalism in 
Gorontalo (Noe, et al., 2018; Walidaeni, 2018; Faisal, 2019; Zaenuri & Pratama, 2019). Banuroja 
Village's people have carried out the national character values' internalization to realize 
multiculturalism and social integration. In the preliminary observations made in January 2019, this 
village is in Randangan Subdistrict, Pohuwato Regency, which is about 250 km from the capital city 
of Gorontalo Province. The Banuroja community is also inhabited by various ethnicities, consisting 
of Balinese, Sasak, Javanese, Minahasa, Batak, Bugis, and Gorontalo, and also consists of four 
different religions, namely Hinduism, Islam, Protestant Christianity, and Catholicism. The activities 
in preserving and developing the character values as a good character in the people's daily lives 
have been seen. For example, they respected the guests from outside who come, respecting each 
other, respecting other religions' worship activities, mingling with each other without 
distinguishing social identities, and mutually helping the people who need help. The people of 
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Banuroja have succeeded in demonstrating that harmony is not just passive co-existence; it is not 
artificial harmony. In the context of Banuroja, living in diversity is actualized by active co-existence 
in close friendship, dissolving in the features of each rite without criticizing the other rites (Faisal, 
2019). These attitudes and behaviors have come a long way since the formation of Banuroja 
society in the 1980s. As a result, this village received the safest village title in Randangan district 
from the Pohuwato regional government and Pancasila village from the State University of 
Gorontalo. This predicate is an appreciation to the Banuroja community for their success in 
maintaining peace in their village. In Morgenthau (1963) terms, "certain qualities of intellect and 
character occur more frequently and are more highly valued in one nation than in another." 
Therefore, the people of Banuroja have a high commitment to implementing the values of national 
character to foster a family spirit in the community based on "Bhineka Tunggal Ika" (different but 
one), which is the motto of the nation's life. The social capital that the Banuroja community has in 
strengthening multiculturalism and social integration can be used as a role model for character 
development in other areas, especially heterogeneous societies.  

Method 

This research was conducted in Banuroja Village, Randangan District, Pohuwato Regency, 

Gorontalo Province in 2019-2020. It was a qualitative study using an ethnographic approach. This 

research is also related to the curiosity in answering the questions about how the dynamics of 

multicultural values in the development of social integration and how the process of internalizing 

the values to society shapes the character of the nation. Ethnographic approach was used to 

photograph the daily lives of the Banuroja people so that they get a clear picture of the description 

of the answers to the problems to be discussed. Ethnography was used because the Banuroja 

community has a uniqueness not shared by other communities, especially in building the character 

towards the society that upholds multiculturalism and social integration. 

The data were collected through observation, interviews, and documentation. The 

observations were conducted from March 2019 - March 2020 in Banuroja Village regarding the 

community activities in the places of worship, village offices, schools, and public places, such as 

when their children mingle playing in the field. The research subjects consisted of 16 people such 

as the religious leaders, ethnic figures, village government, youth leaders, local governments, and 

Citizenship Education academics. The selection of research subjects such as religious leaders, 

ethnic figures, and youth leaders was based on obtaining broad and in-depth information 

regarding implementing national character values in the Banuroja community from the past to the 

present. The research subjects from the local government and village government were then 

selected based on obtaining information about the government's role in strengthening the value 

of the nation's character in the Banuroja community. Meanwhile, the research subjects from civic 

education academics should strengthen the research studies from the theoretical and empirical 

aspects of national character values in a multicultural society. Besides, the documentation was 

obtained from the village archives and some previous research. 

To strengthen the research data's trustworthiness, Creswell (2015) data validity checks were 

used, which consisted of triangulation, member checks, a relatively long time (prolonged time), 

and peer debriefing. The triangulation is carried out; therefore, the data obtained can be checked 

for correctness to several parties to avoid the researcher's subjectivity. The member checking is 

intended so that the informants know the research results in the hope that there will be no 
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rejection and support the results of the research. The relatively long time is intended for 

researchers to spend more time at the research location to obtain valid data information related 

to the people's characteristics and the socio-cultural conditions of the local community. 

Meanwhile, fellow researchers' questions and answers were conducted to obtain additional 

information that could strengthen this research. 

The collected data were analyzed using ethnographic data analysis, namely description, 
analysis, and interpretation (Creswell, 2015). The purpose of a data description is data and 
information obtained from the observations, interviews, documentation, and audio-visuals that 
are depicted as objectively as they are based on the facts of events found in the field. After the 
researcher has described the data, it is then analyzed, meaning that the researcher chooses the 
data to suit the research objectives. The final step is interpreting, where the researcher concludes 
the data and information that has been previously analyzed and combines them with relevant 
theories in interpreting the research 

Result and Discussion 

Banuroja Village is one of the villages in Randangan District, Pohuwato Regency, Gorontalo 
Province. This village is unique because its people are a mix of various cultures, ethnicities, and 
religions. This diversity is motivated by the origins of the Banuroja people, who are ex-
transmigrants from several regions. These areas are DKI Jakarta, West Java, East Java, Bali, West 
Nusa Tenggara, and North Sulawesi. The total population of Banuroja Village is around 1151 
people, consisting of 473 Balinese ethnicity, 293 Javanese ethnicities, 300 Sasak ethnicity, 37 
Minahasa ethnicity, 29 Gorontalo ethnicity, 8 Bugis ethnicity, and the rest Batak ethnicity, 11 
inhabitants. Meanwhile, according to the religious adherents, there are 630 Muslims, 473 Hindus, 
41 Protestant Christians, and 7 Christians (Banuroja village document 2020). 

The name of Banuroja Village itself means Ba = Bali, Nu = Nusa Tenggara, Ro = Gorontalo, 
and Ja = Java. The naming of the village is an agreement between representatives of ethnic and 
religious figures by taking an acronym (abbreviation) from the area of origin of the community. 
The ethnic groups who inhabit the village consist of; Balinese, Sasak, Minahasa, Gorontalo, 
Javanese, Buginese, and Batak ethnic groups. There are different religions, including Islam, 
Christianity, and Hinduism. 

Starting from this village's existence until now, the people of Banuroja have implemented 
the values of the nation's character well so that they can strengthen the social integration in their 
communities. In general, several things determine this success, namely: 1) Strengthening 
multiculturalism and social integration by getting used to implementing the values of national 
character in the society, families, and schools; 2) Fostering the national character values through 
activities in the community, in the family, and at school; 3) Exemplary of community leaders as the 
model for building national character. More details will be described below. 

1. Habituation  

Habituation is the first strategy undertaken by the Banuroja community in building the 

character of their community in creating multiculturalism and social integration. In the 

internalizing character values for children, habituation that takes place every day is an education 

received by children and inspires the character development and future potential (Asrori, 2019). 

It also requires unification or integration efforts first to get to know each other. Knowing is the 

individual and the initial identity that they carry, such as their values, religion, culture, and habits. 

The unification at the beginning of habituation is carried out through community activities. The 

national character values possessed by the Banuroja community, which have been accustomed to 



Wahyudin Noe, Novia Wahyu Wardhani, Sitirahia Ji Umar, Rasid Yunus. Realizing multiculturalism and social integration in 
Banuroja community 

 

86 

 

exist and develop in supporting multiculturalism and national integration, include religious values, 

tolerance, peace-loving, social care, the spirit of nationality or unity, and responsibility. For more 

details, the author will describe it as follows: 

One of the values preserved by the Banuroja community is religious values. It is very 

attached to the personality of the community without degrading other religions. They show their 

respective religious identities, such as worship activities and religious cadres held regularly in their 

daily lives. For example, Muslims can be seen from worship rituals (prayer) and recitation activities 

in the mosques. Hindus are seen in prayer and cadre activities at temples, while Christians are 

seen from weekly worship at the Church. For them, this religious difference can strengthen the 

religious / faith values because it shows awareness in the religion. Like the Muslim community 

where they apply and believe that Allah SWT created the different people to get to know each 

other. Likewise, Christians believe that all of His creations must be loved. Hindus love each other 

so much as a form of maintaining the world's existence; this shows strong religious values. It also 

shows that understanding and awareness of multiculturalism can be said to be very good, as stated 

by Kowalczyk and Popkewitz (2005) that "multiculturalism articulated as 'the character' who can 

bestow a greater, more inclusive society", where multiculturalism is articulated as a 'character' 

which can provide a greater and more inclusive society. 

Then, other religious values are shown by positioning the religious figures as highly 

respected in society. They always support and obey every edict or recommendation of religious 

leaders in the form of good attitudes and behavior. That obedience further strengthens the 

attitude of tolerance. It minimizes the potential of conflict between the religious communities 

when faced with the various problems in the society, whether they come from their own internal 

or external parties who want to disturb their long-standing harmony. In this case, in line with Ibn 

Khaldun's concept of social control or supervision, the need to practice religious values (religion) 

is applied in personal life, family, group, organization, society, and the state. By practicing religious 

values well, it is claimed that will prevent humans from evil deeds and behavior, deviant behavior 

(Muhammad, 2015). 

Apart from the religious values, there is also a value of tolerance which is one of the nation's 

character's character that the Banuroja community has practiced. The tolerance is accustomed 

and strengthened because this nation has the local wisdom that teaches the beauty of tolerance 

between the tribes, religions, groups, and regions to achieve harmony and balance in the life of 

society, nation, and state (Wardhani & Narimo, 2018). The value has taken root in every citizen, 

which can be seen from the attitudes and behavior that mutual respect for the differences in 

ethnicity, religion, and class. The attitude of tolerance in the religion can be seen when the 

adherents of religions respect each other's worship practices to walk safely, calmly, and 

comfortably in the worship. One of the values of tolerance comes from religion. It has provided 

the adherents with the ideas (Sutiyono, 2011). It also forms the concepts about the order of all 

existence to move the feelings of its adherents to do something behavior (Mangunsong & Fitria, 

2019). The tolerance also comes from four national consensuses, namely Pancasila, the 1945 

Constitution of the Republic of Indonesia, Unity in Diversity, and the Republic of Indonesia. The 

concepts represent the importance of tolerance. The behavior can be seen at the time of worship 

using the musical instruments and loudspeakers such as the call to prayer (azan), recitation, 
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Christmas, which can be heard reaching the congregation of other people considering the location 

of the house of worship, which is close to each other. It was said by I Made Suardana as the Head 

of Banuroja Village that: 

"Religious people in this village respect each other. For example, when there is a religious 

event that uses musical instruments or speakers, no one will question it and do not feel 

disturbed. So, if there is someone who still disputes the speaker as the main cause of conflict, 

it does not apply here because there is mutual understanding". 

For them, this is not a problem because they have developed a mutual understanding. The 

attitude arises from their understanding and awareness to build mutual tolerance towards the 

existing differences and the importance of building a peaceful civilization. Whereas, in other areas 

where people of different religions, this condition can be a problem. In Azra's point of view (2007), 

multiculturalism is "a world view that can be translated into various cultural policies that 

emphasize the acceptance of religious, plurality and multicultural realities that exist in the people's 

life." The attitude is necessary for multicultural societies to maintain social integration. 

Other forms of tolerance appreciate every religious ceremonial activity and other ethnic 

cultures, such as attending invitations to celebrate other religions' holidays by giving mutual 

congratulations and support. This attitude shows that Banuroja residents have a moderate 

understanding and are open to existing differences. They do not want it because the excessive 

fanaticism (extreme) towards their beliefs can destroy the harmony of life that has been nurtured 

and built for a long time. Meanwhile, a form of appreciation for other ethnic cultures is shown by 

attending and watching the performances of other ethnic cultures, such as local dances at official 

events. The dance performance is intended to entertain the other ethnic groups who witness it 

and add references to the cultural differences with their respective peculiarities. According to 

Fromm (2002), it is called "relatedness." The attitude of tolerance has strengthened the harmony 

in the Banuroja community.  

Besides, the Salafiyah Syafi'iyah of Islamic boarding school in Banuroja village also 

contributes and plays a massive role in accustoming and strengthening the residents' tolerance. 

The influence even extends to the communities in other areas. This school continuously 

broadcasts the value of tolerance not only to Muslims, but it is also to non-Muslims. Verkuyten 

and Yildiz (2007) terms, "religion is an important dimension for developing a positive social 

identity, and religion is an important factor in social divisions and conflicts in many societies 

around the world." Thus, Sudarma said that the Unitary State of the Republic of Indonesia (NKRI) 

has committed that multicultural and multi-religious primary assets must be packaged with an 

attitude of tolerance and a spirit of integration (Purna 2016). 

The following national character value that is preserved by the Banuroja community is the 
value of peace-loving. In a multicultural society, good cooperation is needed in maintaining peace. 
Banuroja people have been done this; although they are diverse in religion and ethnicity, they 
protect each other. Such an attitude can be seen when there was a provocation from outside 
parties who carried the extreme intolerant teachings in viewing religious differences in the 2000s 
originating from conflict areas (Poso), then at that time, the residents responded it quickly and 
firmly to reject these teachings. Of course, this attitude has been through coordination and 
consolidation with the religious leaders and the local government. 
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They also have a strong awareness of mutual respect to maintain the peace of their village 

by keeping away the bad behavior that can trigger the community's conflict, such as primordialism, 

intolerance, and hate speech. For Banuroja people, disputes can occur because of personal 

problems (personal), not religious or ethnic reasons. Personal problems intended such as 

sentiment towards other people or groups, or because of the youth delinquency due to the effects 

of drinking (drunkenness). That in line with the results of research by Verkuyten and Yildiz (2007),  

Wolsko, et al., (2000), and Kauff et al. (2013) that "while research shows that appreciating the 

differences between ethnic groups often goes along with more positive outgroup attitudes 

compared with the perspectives neglecting the differences between groups." Therefore, when 

there is a problem in the village, it is resolved more quickly through a deliberation process. The 

problems can also be resolved independently by involving the warring parties, community leaders, 

and parents and not involving the external parties such as the police. Such a resolution process 

can reduce the potential for conflict to a greater extent and strengthen social integration. It is in 

line with the view of Layendecker (1983), social integration is achieved if it meets the conditions 

that "a society is always integrated due to the growing consensus (agreement) among the majority 

of community members regarding the fundamental social values." The same thing was said by 

William F. Ogburn and Meyer Nimkoff (in Coleman, 2008) the conditions for achieving the social 

integration, namely: "1) the community has succeeded in creating a joint consensus regarding the 

social norms and values that are preserved and used as guidelines in interacting, and 2) social 

norms and values have been in effect for a long time and are made consistent and not easily 

subject to change so that they become standard rules in carrying out the process of social 

interaction ". 

The next nation's character value that is no less important is shown by the Banuroja 

community, namely social care. It is defined as a person's involvement in helping to carry out the 

various activities in society. As for the Banuroja community's involvement so far, which should be 

appreciated, such as providing material assistance when the resident is grieving, is hit by a disaster, 

carries out a wedding celebration, gives birth, or helps the necessities of life for a poor family. The 

assistance given does not see from which the identity or class the person is, but it is intended 

solely to ease each other's burdens and strengthen their sense of brotherhood among others. 

Moreover, other social concerns can be seen when there are residents who are building or 

moving their houses. Usually, they come together immediately without being asked by the host. 

They work together voluntarily until the job is finished. The host feels it is helped by the energy to 

be lighter, more efficient costs, and relatively faster when compared to using the services of a 

builder. That has shown the value of their social care, which can strengthen their community's 

social integration. It can become a driving factor for the formation of social integration as stated 

by Soekanto (2011), "the increase in social solidarity is influenced by the intensity of group 

cooperation in the society in facing common events." In Nathan (2015) term, this is one of the 

basic social facts for a multicultural society: "we are interdependent beings", which means that 

everyone depends on other people, both directly and indirectly, to achieve their life goals in 

society. 

The other national character value that can strengthen the social integration of the Banuroja 

community is the value of the spirit of nationality or unity. It can be seen from their character, 
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which emphasizes the attitude of nationalism more than their respective ethnicities or religions. 

One example is being open and accepting of the local community (Gorontalo) to the immigrant 

community (transmigration). They blend in and become friends without feeling better than the 

other. Everything is equal and fair in taking a role in social life. Unlike in other areas, social conflicts 

can occur between the immigrant communities and local communities because there is no mutual 

respect and appreciation for each other. Besides, their spirit of nationalism is shown by not being 

fanatical about their understanding and beliefs, such as understanding religious teachings. They 

always respect each other and prioritize common interests to always live together in ethnic and 

religious diversity. When there are differences in opinion or views, it is pursued prudently and 

wisely through a deliberation process to produce a mutual agreement. The method shows the 

high value of nationalism in their lives, as I Wayan Sukra as a Hindu figure, said, "Banuroja people 

are very Pancasilaism and have a high spirit of nationalism, always being moderate in deciding the 

problems." The same thing was stated by K.H Abdul Ghofir Nawawi as a Muslim leader that: 

"The people here prioritize the spirit of nationality rather than religion, ethnicity, or class. In 

Islam, it is known as "Islam Nusantara", which means culture or tradition that is valued with 

an Islamic spirit. The public has kept the primordial attitude away because it triggers the 

problem". 

The Banuroja community also preserved another national character value that is the value 

of responsibility. It has been inherent in every citizen. In any activity of the community, it cannot 

be released from the responsibility. One example, when the residents are involved in terms of 

village government by holding certain positions, they can be accountable for this mandate as well 

as possible. Moreover, the positions related to village budget management are obtained, among 

others, from the government, such as village funds, so that the residents manage them 

professionally and transparently to maintain the trust of the citizens. 

Other responsible attitudes are such as conducting buying and selling transactions within 

the community. When making transactions such as food, goods, livestock, and others, they trust 

each other and are not worried or suspicious. There is a principle of responsibility in buying and 

selling, even an enormous value such as buying and selling livestock. This condition has been 

developed because every citizen maintains mutual trust and tries to occupy every promise as a 

sense of responsibility. They trust each other and are not worried or suspicious of each other, as 

stated by Rony Koyansow as a Christian leader that "in trading, sometimes there are buyers who 

are lack of money. Usually, the seller allows the goods to be brought home, and then after that, 

he pays them. There is the principle of responsibility in buying and selling, even with a large value 

as buying and selling livestock". Responsibility is one of the national character values that can 

reinforce and strengthen the social integration of the Banuroja community. They maintain the 

value because if they violate or ignore it, they will be subject to strict sanctions in the form of 

customary sanctions. 

Habituation in its goal of building multiculturalism and social integration can be seen from 

the unification process in respect of others' religious and cultural habits. It is created because the 

habituation makes them realize that it is no longer relevant to have views that differentiate 

between ethnicities, religions, or groups in a multicultural society. Instead, they all come together 

to create entities that respect each other and unite in diversity. The differences are no longer an 

obstacle to society's development in the social, economic, and political fields. That is in line with 
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what Kymlicka (Whittaker, 2014) states that "We need to rethink the way we view nations in a way 

that he terms 'post-ethnic, but by doing so he assumes that national identity can be easily bound 

to the dichotomy between ethnic and civic nationalism. In an increasingly multicultural age, this 

kind of distinction seems less viable. Instead, we should be looking at how both can continuously 

merge to create a more plural entity". 

2. Fostering the Character of The Nation Through Activities In The Community, Family, and 
Schools 

One of the vehicles for the formation of social integration in the multicultural Banuroja 

community is through guidance. This success is due to fostering the national character values to 

the community through religious leaders, families, and schools as a preventive effort to strengthen 

the social integration in the community. The coaching process is as follows: 

First, it is instilled the national character values through the national and religious activities 

in the community. One of the Banuroja community's efforts in strengthening the social integration 

in society is to provide fostering of national character values to the community through religious 

and national activities. Such activity serves to instill a value of tolerance and tolerance in the 

community. In the terms expressed by Jenson (in Kærgård, 2010) it is called social cohesion, 

namely "thus social cohesion is fostered by conflict management of mobilized differences (or 

cleavages) of all sorts - cultural, linguistic and economical." It means that fostering is carried out 

to manage the conflicts from differences/divisions in cultural, linguistic, and economic aspects. 

With guidance, we can be aware of the emergence of multiculturalism debates because 

multiculturalism will only lead to divisions in society when it is not adequately guarded. So far, 

each ethnicity or religion has always provided continuous guidance to be harmonious and peaceful 

in social life. It is instilled through the activities of Isra Mi'raj, Halal bi Halal, and recitation at the 

Ta'lim Council for Muslims. For Hindus, there is the name Darmasanti. For Christians, it is instilled 

in their respective churches through events such as Christmas. 

Besides, the fostering of national character values is carried out through formal village 

meetings and customary forums. When the formal village meeting takes place, the community 

reminds each other to keep the spirit of kinship amidst the diversity of religions and ethnicities. 

Likewise, when the customary forums take place, ethnic leaders always remind their members to 

be tolerant of each other towards the differences to strengthen society's unity. However, the 

customary forum only applies to ethnic Balinese, as stated by I Wayan Ase, that "in ethnic Balinese, 

there is a customary forum held every month to exchange the village development views and instill 

a value of tolerance in the members." These various efforts have had a positive impact on the 

attitudes and behavior of the Banuroja people for the better. In Budimansyah (2010) terms, "in 

the community, the efforts are made to ensure that there is a strengthening process of community 

leaders towards the noble behavior developed into daily activities in their respective communities". 

Second, it is instilled the national character values by advising the children in the family 

environment. Inculcating the national character values can also be carried out in the respective 

family environment, where the parents have a vital role in fostering the character values to their 

children in the form of advice to have a good attitude and behave well in the family and the society. 

In addition to advice, parents also directly provide good examples to be emulated, such as the 
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social relationships that parents develop in a harmonious and tolerant society that their children 

can imitate. Therefore, the establishment of national character values in the family environment 

is crucial for the formation of social integration, so parents must be equipped to educate the 

character because it requires intermediaries to form and develop (Wardhani, et al., 2019). 

Third, it is instilled the national character values through the learning process in the school 

environment. Inculcating national character values can also be carried out in the school 

environment, such as teaching children to have a good attitude and behave well. Banuroja Village 

has three schools, namely the Public Elementary School of Banuroja (SDN), the Vocational of High 

School (SMK), and the Salafiyah Syafi'iyah of Islamic Boarding School. Based on the observations 

at SDN and SMK, the national character values are learned through the Civics Education (Civics) 

subject. This subject serves to equip the children with knowledge of citizenship so that the hope 

is that they will be able to show good character in their interactions. In the Salafiyah Syafi'iyah of 

Islamic boarding school, they are equipped with comparative religious knowledge to strengthen 

the aqidah and a high sense of nationalism. Through this material, it can shape a moderate 

personality towards the religious views. So that they can live in harmony with other people while 

minimizing the fanaticism towards both ethnic and religious identities, as Arjun and Osman (in 

Yousuf, 2007) said that "education as a means of discouraging extremist elements and promoting 

integration within a multicultural society," where education is a means to minimize the extremist 

elements and encourage the integration in a multicultural society. 

Besides, the inculcation of national character values in Banuroja children can be carried out 

through mingling each other in the social relationships by not seeing each other's differences and 

respecting others' opinions. When there is a misunderstanding in socializing, it can be resolved 

peacefully. The mingling of children in playing has become an indication of social integration in 

society. It can be seen from their interactions when they are playing or doing group assignments 

in class/at home; they mingle with each other and work together without differentiating from one 

another. The habituation process is an effort to strengthen the spirit of friendship. In the term 

Budimansyah (2010), that "fostering student character should not only be carried out in the 

classroom when the lesson is taking place but must be continued outside the classroom through 

the character life habituation activities." Fostering through a process of learning and habituation 

can strengthen Banuroja children's character for the better so that it becomes a social investment 

in strengthening social integration. 

3. Exemplary of Community Leaders as The Model In Building National Character  

The Banuroja community's success in strengthening social integration cannot be separated 

from the role of community leaders, such as the ethnic figures, youth leaders, and religious 

leaders. The community leaders provide examples in the form of good attitudes and behavior to 

their citizens. This exemplary is an example of the behavior of the characters in their daily life. The 

exemplary is imitation, namely imitating students against educators; the imitation process that 

children do with adults; the process of imitating children against their parents; and imitating a 

student towards his teacher of imitating community members towards community leaders. 

Behavioral consistency is needed because there is a process of imitation (Suhono & Utama, 2017). 

Another form of exemplary can be seen from the mutual respect and appreciation among 
community leaders. This attitude is shown by attending to each other's religious activities to 
provide an example for their followers. It is as stated by I Made Suardana that "the people here 
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really respect the diversity of every ethnicity, in each religion, have figures that provide the 
enlightenment or foster tolerance to their respective followers." Likewise, when facing disputes in 
society, friendship and communication between community leaders effectively resolve these 
disputes. Besides, KH. Abdul Ghofir Nawawi, as a central figure, has an essential role in protecting 
and uniting the diversity of the Banuroja community, as stated by Hasanuddin (2015), that "Haji 
Ghofir Nawawi is a role model and is respected by people of all religions and all ethnicities in 
Banuroja. He is a moderate Islamic leader who strongly emphasizes that pluralism is a fact of 
Indonesian socio-cultural life that must be well accepted". His figure is a role model for the 
residents because he is always prudent and wise in making decisions / or policies related to the 
dynamics of the village life without distinguishing each person's group's identity. Thus, the 
example of community leaders has shown an excellent character-building model for the 
multicultural Banuroja community. 

National character is the character or character of a nation that characterizes and can 

differentiate it from other nations. In Budimansyah (2010) term, the nation's character is "the 

national personality which is imbued with the values of Pancasila, and norms based on the 1945 

Constitution of the Republic of Indonesia". The national character values are the Banuroja 

community's guidelines in maintaining harmony and intimacy amidst the diversity of society, 

whether ethnic, religious, or cultural. The value is reflected in the community's character that 

honors and respects each other, works together, and builds an attitude of mutual understanding. 

This condition is the driving factor for the achievement of social integration as stated by Soekanto 

(2011) that there is a sense of tolerance, mutual respect, and tolerance; b) mutual respect for 

others and their culture; and c) increasing the social solidarity which is influenced by the intensive 

group cooperation in the society in facing common events. 

Community character is a social capital for them in building a safe and peaceful life. There 

are two categories in the social capital, namely those that emphasize social relationship networks 

and emphasize the characteristics inherent in individuals who are involved in the social 

interactions (Ancok, 2003). Habituation is carried out to nourish the community's social capital, 

namely, the character values themselves. The implementation of national character values is a 

priority for the Banuroja community because it is in line with the values of local wisdom preserved 

and developed until now to develop the quality of the community's character. The quality of 

character can be seen from understanding and people's attitudes which show the value of virtue 

and civility in responding to the differences. In the concept of the Center for Civic Education, 

Wahab and Sapriya (2011) stated that the quality of citizenship is referred to as the conception of 

virtue and civic culture, which includes civic knowledge, civic disposition, and citizenship skills (civic 

skill). 

With mutual and high tolerance in daily interactions, the good character has strengthened 

the social integration in people with different cultural backgrounds. In Fraser's term (Bessone, 

2013) that "toleration can take the form of the 'respect conception,' in which tolerating and 

tolerated parties recognize each other as political and moral equals, despite their profound 

cultural and ethical differences." Besides, good character can strengthen the democratic behavior 

that highly values equality and responsible freedom in social life. 

In every activity, the nation's character's value is carried out consistently by the whole 

community, especially the community leaders who have significant influence and contribution in 
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developing a more independent community character. In Budimansyah (2010) terms, building the 

national character gives citizens a more independent position towards the state, emphasizing 

improving the moral relations between citizens themselves and cultivating the value of harmony 

that generates concern for all citizens. 

Preserving the national character values is  a preventive effort to prevent the Banuroja 

community from the various social threats. These threats can come from the internal 

communities, as well as from the external parties. The internal threat is such as fighting among 

youth over misunderstandings that can lead to social conflict. Meanwhile, the threats from 

external parties such as provocation from outside the Banuroja community can divide society, 

such as inviting the residents to be intolerant of other religions by spreading hate speech. 

However, these various threats have been able to be controlled and overcome because of the 

community's strong awareness that the various provocations do not easily provoke them. They 

remain committed to maintaining the integrity of their diverse society. 

It sometimes does not happen in other areas. The diversity of society is actually the factor 

in causing conflicts and even social conflict because there is no mutual respect, respect for 

differences, and upholding a sense of unity, especially in the ethnic and religious differences. In 

terms of Antonsich and Matejskova (2015) "Ethno-culture and religion often tend to move beyond 

the nation-state which is the site of oppression and discrimination." Such a condition is certainly 

undesirable if it occurs in the Banuroja community. Negative attitudes such as intolerance and 

sectoral egoism involving ethnicity or religion are avoided in their lives. Therefore, to prevent 

negative attitudes from appearing in the society, efforts are made to foster the national character 

values in the society through national and religious activities in the community, learning and 

habituation activities at school, parental advice to children in the family environment, and 

exemplary from the community leaders. Thus, the formation of multiculturalism and social 

integration in the Banuroja multicultural society can be maintained until now. 

Conclusion 

Understanding and internalizing the value of multiculturalism into the person of a 

culturally diverse society is fundamental to guarantee the rights of individuals to defend their 

culture, as well as a standard of values / ethics for society to prevent division, conflict, and even 

social conflict so that it must be maintained and respected in a manner together. The things that 

determine the formation of a multiculturalism society: 1) Habituation in carrying out the values of 

national character in the community, family, and school; 2) Fostering the national character values 

through activities in the community, in the family, and at school; 3) Exemplary of community 

leaders as the model for building national character. The three things are carried out in harmony, 

suitability, balance, and mutual support. Thus, multiculturalism in the Banuroja multicultural 

environment is achieved so that social integration is formed, leading to a peaceful and caring life. 

As for the recommendations for further research, namely considering that this research has only 

reached the exploration stage regarding the value of multiculturalism and social integration of the 

life of the Banuroja community, further research is expected to focus on how the influence of the 

existence of the Banuroja community on the people in the surrounding area, of as they can 

understand further and intact about the existence of Banuroja community life in the surrounding 

environment. 
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