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ABSTRACT

This research aims to reveal the differences between the performance of bachelor degree
holder teachers and that of non-degree holder teachers of elementary schools in Kupang. It
applies the survey method. The data were collected using a questionnaire. The questionnaire's
validity was measured using the Product Moment Correlation formula, and its reliability was
measured using the Alfa Cronbach formula. The data analysis used the non-parametric Mann-
Whitney test with the help of the SPSS Program. The result of the study shows that there is a
significant average difference between the teaching performance of bachelor degree holder
teachers and that of non-degree holder teachers of elementary schools in Kupang. There is a
significant average difference between bachelor degree holder teachers' personality compe-
tence and that of non-degree holder teachers. There is a significant average difference between
the paedagogic competence of bachelor degree holder teachers and non-degree holder teach-
ers. There is a significant average difference between bachelor degree holder teachers' social
competence and that of non-degree holder teachers. Therefore, it is suggested that non-degree
holder teachers keep improving their academic qualification and work performance through
varieties of self-development efforts.
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INTRODUCTION

Law of Republic of Indonesia No. 20 of 2003 on National Education System, article 39,
paragraph 2 states that “Educators are professionals who have the duty to plan and implement
learning processes, assess education outcomes, carry out counseling and training, and conduct
research and community service, especially for higher education institution personnel.” As a
professional, teachers need to have various competencies to enable them to do their job.

For teachers, in particular, those competencies are developed through both formal edu-
cation in teachers' colleges (LPTK or Lembaga Pendidikan Tenaga Kependidikan (Teachers Educa-
tional Institution)) and professional development programs. Equipped with those competen-
cies, teachers are expected to be skillful at carrying out their optimal teaching performance.

Law No. 14 of 2005 of Republic of Indonesia about Teachers and Lecturers; Regulation
of the Minister of National Education No. 19 of 2005 on National Standard of Education;
and Regulation of the Minister of National Education No. 16 of 2007, on the Standard of
Teachers” Academic Qualification and Competence regulate academic qualification standards
and teacher competencies, stating that in terms of academic qualification, teachers are bache-
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lor degree holders (Strata One or S1) and/or graduate diploma holders (Diploma Four or D4)
who have personal, pedagogic, professional, and social competencies.

The requirement for those academic qualifications does not apply to non-degree holder
teachers in various levels of education, although they have carried out their professional du-
ties. The requirement for the academic qualification of teachers being at minimum bachelor
degree (S1) or D4 is meant to develop working competence and performance so that teachers
are able to do their job professionally. In reality, however, not all teachers are bachelor-degree
holders. There are still many non-degree holder teachers. Of course, the latter is considered
not fulfilling the requirement stated in the regulations.

The data on the national distribution of academically qualified teachers of S1/D4 at
minimum or bachelor degree holder teachers and non-degree holder teachers in every prov-
ince/regency/city are highly varied, particularly when it is related to the needs in each region.
In reality, this is problematic, and it can affect educational quality because low academic quali-
fication causes low competence and working performance, which in turn will lower student
quality and educational quality in general.

This study focuses on Nusa Tenggara Timur (NTT) Province, especially Kupang City,
as the capital city of NTT Province. The subjects are the teachers of elementary schools in the
city. The number of teachers in 2010/2011 is 2,743 spread in every formal education level
(Oftice of Education, Youth, 2010). The number of elementary school teachers is 1,919, out
of which 1,389 teachers or 70.54% have not met the academic qualification requirement, and
they are spread in 123 elementary schools. Of course, this figure of 1.389 (70.54%) is not
small. The number even outnumbers the teachers whose academic qualification is at least a
bachelot's degree (S1).

The teacher portrait with this fantastic number can cause pessimism in realizing profes-
sional teachers. The efforts to realize professional teachers as the prerequisite to create quality
education seem to be a mission impossible. There is a lack of assurance in creating quality and
competitive education in the future.

For this reason, in order to trigger the fulfillment of teachers’ academic qualifications
and competence, the government, through Badan Standar Nasional Pendidikan BSNP) or the
Board of National Education Standards, manages teacher certification programs followed by a
number of teachers in Kupang City. Since 2008, most of the teachers who have met the aca-
demic qualification of S1/D4 have been given the opportunity to be cettified and to get a pro-
tessional allowance. This has encouraged the teachers who have not met the requirement to
tulfill that requirement. That is why there is no reason for the teachers not to improve their
academic qualification as well as their work performance because the academic qualification
that meets the requirement will guarantee high work performance that contributes to the im-
proved quality of teaching, which in turn will affect student quality.

The standard of the work performance of the teachers of elementary schools is regu-
lated in the Regulation of the Minister of National Education No. 16 of 2007, on the Standard
of Teachers’ Academic Qualification and Competence, in which teacher competencies are
developed holistically from four principle competencies: pedagogic, personal, social, and pro-
fessional competencies. The four competencies are integrated into teacher performance. Thus,
in this research, teacher performance refers to the four teacher competencies.

Research on the work performance of the teachers of elementary schools in Kupang is
getting more and more urgent when it is related to student achievement in National Standard
School Examination, which in the last three years showed a fluctuating trend, or did not show
a high static trend. This is highly related to teacher competence and teaching performance.

In addition, teaching activities which are generally product-oriented are the reason for
the teachers’ work performance, which becomes not optimal. The lack of supervision worsens
this situation. For this reason, the researchers are encouraged to conduct a study related to the
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work performance of elementary school teachers who are bachelor-degree holders and non-
degree holder teachers in Kupang City.

The related studies ever conducted include the study by Pramantik and Pardjono (2016)
on the professionalism of the teachers of special education in Yogyakarta Special Region,
which found that in terms of pedagogic competence, all respondents made lesson plans. In
terms of personal competence, all respondents show attitude as exemplary persons, discipline,
and sincere work. In terms of social competence, some respondents manifest it in a non-dis-
criminated attitude, while other respondents realized it by playing a more active role in the
activities in their community. In terms of professional competence, all respondents showed it
by learning continually, participating in workshops and training, and writing books in teaching
development. The difference between this study and the study by Pramantik and Pardjono
(20106) lies in the emphasis. The study by Pramantik and Pardjono (2016) focuses only on four
principle competencies, while this study is not limited to four competencies; it also covers per-
formance. Besides, in relation to the research subjects, this study involves both bachelot's de-
gree holder teachers and non-degree holder teachers.

Another study by Muthmainnah and Marsigit (2018) on the teaching styles of beginner
teachers and professional teachers in teaching mathematics in junior high schools in Klaten
found that, in general, beginner teachers and professional teachers in the process of teaching
mathematics used the same teaching style but in different portions. Professional teachers used
six teaching styles with the tendency of using the teaching style of practical work. In contrast,
beginner teachers are not very capable of using the teaching style of practical work. Beginner
teachers used five teaching styles with the tendency of using the teaching style of practice and
inclusion. The study by Muthmainnah and Marsigit (2018) is different from this study that their
study focuses on teaching style while this study focuses on competence and performance.

Another related study, the one by Sabon (2017) about students’ perception of the com-
petence of the teachers who have and have not been certified, reported that in both state and
private elementary schools, the students perceived that the competence of the teachers who
have been certified is better that that of those who have not been certified. In state and private
junior high schools, the competence of the teachers who have not been certified is better than
that of those who have been certified. While Sabon’s study viewed teachers’ competence
based on students’ perception, this study reveals holistically based on the evaluation of the as-
pects of teachers’ performance and competence stated by BSNP in the form of the Guideline
of the Implementation of Teachers’ Performance Evaluation.

Therefore, this study aims to compare: (1) the performance of bachelor degree holder
teachers and non-degree holder teachers of elementary schools in Kupang, (2) the professional
competence of bachelor degree holder teachers and non-degree holder teachers of elementary
schools in Kupang, (3) the personal competence and bachelor degree holder teachers and
non-degree holder teachers of elementary schools in Kupang, (4) the pedagogic competence
of bachelor degree holder teachers and non-degree holder teachers of elementary schools in
Kupang, and (5) the social competence of bachelor degree holder teachers and non-degree
holder teachers of elementary schools in Kupang.

RESEARCH METHOD

This research is a survey in search of the differences between the performance of
bachelor degree holder teachers and that of non-degree holder teachers of elementary schools
in Kupang. It has one variable, i.e., performance, and a sub-variable, i.e., competence.

This research population is 1,919 bachelor degree holder and non-degree holder teach-
ers of elementary schools in Kupang, consisting of 550 bachelor degree holder teachers and
1,349 non-degree holder teachers. A sample of 135 teachers consisting of 95 bachelor degree
holder teachers and 40 non-degree holder teachers was established randomly.
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The data were collected using a questionnaire distributed to the teachers. The question-
naire was constructed by referring to the aspects of teachers’ performance and competence
stated by the BSNP through the Directorate of Teacher Profession and Directorate General
of Quality Improvement of Teachers and Educational Personnel in the Department of
National Education in the form of Guideline of the Implementation of Teacher Performance
Evaluation. The instrument grid is presented in Table 1.

Table 1. Research Instrument Grid

No Variable Aspect & Indicator
1 Performance a.Pedagogic competence:
e Understanding students’ characteristics from the physical, moral, social, cultural,
emotional, and intellectual aspects
e Understanding educational learning theories and teaching principles
* Developing the curriculum related to the subject/field taught
« Conducting educational instruction
« Utilizing information and communication technology in teaching
o Facilitating students’ potential development to enable them to actualize their

various potentials

» Communicating effectively, emphatically, and politely with students

» Conducting assessment and evaluation of learning processes and achievement

« Utilizing the assessment and evaluation results in teaching

« Conducting reflection activities to improve teaching quality

b.Personal competence:

e Behaving in line with religious and social norms, law, and Indonesian culture

o Self-actualizing as a stable, mature, wise, and dignified person

e Showing work ethos, high responsibility, pride of being a teacher, and self-
confidence

e Respecting highly the ethic code of professional teachers

c. Social competence
« Behaving inclusively, acting objectively and indiscriminately of sex, religion, race,
physical condition, family background, socio-economic status
e Communicating effectively, emphatically, and politely with fellow teachers,
educational personnel, students’ parents, and community at large
e Adapting to the workplace all over Indonesia which has diverse socio-cultures
e Communicating with professional community members orally, in written forms
ot in other forms of communication
d.Professional competence
® Mastering teaching materials, structures, concepts, and mindsets supporting the
subjects taught
o Mastering competence standards and basic competence of the subjects/field
taught
e Developing teaching materials creatively
e Developing profession sustainably through reflection activities
e Utllizing information and communication technology to communicate and for
self-development

After the questionnaire consisting of 175 items was constructed by referring to the grid,
it was tried out to 88 teacher respondents. Based on the SPSS calculation, 158 items were
valid, and the rest 17 items were invalid and thus dropped. Furthermore, the valid data were
measured for their reliability. Since the questionnaire is polytomous, the reliability test used the
Alpha Cronbach formula with SPSS. The number of items before the validity test was 175
items. After the validation, 17 items were dropped; thus, the number of items to be measured
for their reliability was 158 items. The basic value of Cronbach’s Alpha is > 0.60 (Sujarweni,
2014, p. 193).
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Based on the calculation result, the Cronbach’s Alpha value of 158 items is > 0.60. It
indicates that the 158 statements have high reliability. The analysis technique used is the non-
parametric Mann-Whitney Test with the help of the SPSS Program because the data normality
assumption is not fulfilled, in this case, the data on the performance of bachelor degree holder
teachers and non-degree holder teachers of elementary schools in Kupang,.

FINDINGS AND DISCUSSION

The Differences between the Performance of Bachelor Degree Holder Teachers and
that of Non-Degree Holder Teachers of Elementary Schools in Kupang

Performance in this study is meant to be teachers’ competencies, including professional
competence, personal competence, pedagogic competence, and social competence. For the
sake of testing the data related to teachers’ performance, the hypothesis is formulated as fol-
lows. Meanwhile, the results of the test using SPSS Program are shown in Table 2 and Table 3.

H,= There is no average difference between the performance of bachelor degree holder

teachers and that of non-degree holder teachers.

H.= There is an average difference between the performance of bachelor degree holder

teachers and that of non-degree holder teachers.

Table 2. Average Scores of Performance of Teachers in Kupang

Ranks
Qualification N Mean Rank Sum of Rank
Degtree of performance Bachelor 95 86.27 6296.00
Non-degree holder 40 62.10 2884.00
Total 135

Table 3. Performance of Bachelor Degree Holder Teachers and Non-Degree Holder Teachers
of Elementary Schools in Kupang

Test Statistics?

Performance Level

Mann-Whitney U 1736.000
Wilcoxon W 6296.000
Z -.190
Asymp. Sig. (2-tailed) 429

a. Grouping Variable: Academic Qualification

Overall, the performance of bachelor degree holder teachers is better than that of the
non-degree holder teachers. It is shown by the higher mean score of bachelor degree holder
teachers compared to that of the non-degree holder teachers (86.27 > 62.10).

The Differences between the Professional Competence of Bachelor Degree Holder
Teachers and that of Non-Degree Holder Teachers of Elementary Schools in Kupang

For the sake of testing the data, the hypothesis is formulated as follows. Meanwhile, the

results of the hypothesis testing using the SPSS Program are presented in Table 4 and Table 5.

H.,=There is no average difference in the level of professional competence between
bachelor degree holder teachers and non-degree holder teachers.

H.=There is an average difference in the level of professional competence between
bachelor degree holder teachers and non-degree holder teachers.
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Table 4. Calculation Result of the Average Professional Competence of Teachers of
Elementary Schools in Kupang

Ranks
Group N Mean Rank Sum of Rank
Professional competence Bachelor degree hoder teachers 95 87.85 6445.50
Non-degree holder teachers 40 68.36 2734.50
Total 135

Table 5. Significance Testing Result of Professional Competence of Teachers of Elementary
Schools in Kupang

Test Statistics?

Professional Competence

Mann-Whitney U 1885.500
Wilcoxcon W 6445.500
Z -.070
Asymp. Sig. (2-tailed) .944

a. Grouping Variable: Academic Qualification

The professional competence of bachelor degree holder teachers is higher than that of
non-degree holder teachers. It is indicated by the higher mean score of bachelor degree holder
teachers compared to that of the non-degree holder teachers (87.85 > 68.30).

The Differences between the Personal Competence of Bachelor Degree Holder
Teachers and that of Non-Degree Holder Teachers of Elementary Schools in Kupang

For the sake of testing the data, the hypothesis is formulated as follows. Meanwhile, the

results of the hypothesis testing using the SPSS Program are presented in Table 6 and Table 7.

Ho= There is no average difference in the level of personal competence between
bachelor degree holder teachers and non-degree holder teachers.

H,= There is an average difference in the level of personal competence between
bachelor degree holder teachers and non-degree holder teachers.

Table 6. The Result of Calculating the Average Personal Competence of Teachers of
Elementary Schools in Kupang

Ranks
Group N Mean Rank Sum of Rank
Personal competence Bachelor degree holder teachers 95 86.40 6308.00
Non-degree holder teachers 40 71.80 2872.00
Total 135

Table 7. Significance Testing Result of Personal Competence of Teachers of Elementary
Schools in Kupang

Test Statistics?

Personal Competence

Mann-Whitney U 1748.000
Wilcoxcon W 6308.000
VA -.733
Asymp. Sig. (2-tailed) 463

a. Grouping Variable: Academic Qualification
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The personal competence of bachelor degree holder teachers is higher than those non-
degree holders, indicated by the higher mean score of bachelor degree holder teachers com-
pared to the non-degree holder teachers (86.40 > 71.80).

Differences between the Pedagogic Competence of Bachelor Degree Holder Teachers
and that of Non-Degree Holder Teachers of Elementary Schools in Kupang

For testing the data, the hypothesis is formulated as follows. The hypothesis testing
results using SPSS Program are presented in Table 8 and Table 9.
H.= There is no average difference in the level of pedagogic competence between
bachelor degree holder teachers and non-degree holder teachers.
H.= There is an average difference in the level of pedagogic competence between
bachelor degree holder teachers and non-degree holder teachers.

Table 8. The Result of Calculating the Average Pedagogic Competence of Teachers of
Elementary Schools in Kupang

Ranks
Group N Mean Rank Sum of Rank
Pedagogic competence Bachelor degree holder teachers 95 86.90 6355.50
Non-degree holder teachers 40 70.61 2824.50
Total 135

Table 9. Significance Testing Result of Pedagogic Competence of Teachers of Elementary
Schools in Kupang

Test Statistics?

Pedagogic Competence

Mann-Whitney U 1795.500
Wilcoxcon W 6355.500
Z -.504
Asymp. Sig. (2-tailed) .614

a. Grouping Variable: Academic Qualification

From Table 8 and Table 9, it is known that the pedagogic competence of bachelor
degree holder teachers is higher than that of non-degree holder teachers. It is indicated by the
higher mean score of bachelor degree holder teachers compared to that of the non-degree
holder teachers (86.90 > 70.61).

Differences between the Social Competence of Bachelor Degree Holder Teachers and
that of Non-Degree Holder Teachers of Elementary Schools in Kupang

For testing the data, the hypothesis is formulated as follows. Meanwhile, the results of
the hypothesis testing using the SPSS Program are presented in Table 10 and Table 11.

From Table 10 and Table 11, it is clear that the social competence of bachelor degree
holder teachers is higher than that of non-degree holder teachers. It is indicated by the higher
mean score of bachelor degree holder teachers compared to that of the non-degree holder
teachers (84.51 > 74.78).

H,= There is no average difference in the level of social competence between bachelor
degree holder teachers and non-degree holder teachers.

H.= There is an average difference in the level of social competence between bachelor
degree holder teachers and non-degree holder teachers.
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Table 10. Calculation Result of the Average Social Competence of Teachers of Elementary
Schools in Kupang

Ranks
Group N Mean Rank Sum of Rank
Pedagogic competence Bachelor degree holder teachers 95 84.51 6128.50
Non-degree holder teachers 40 74.78 2916.50
Total 135

Table 11. Significance Testing Result of Social Competence of Teachers of Elementary
Schools in Kupang

Test Statistics?

Pedagogic Competence

Mann-Whitney U 1568.500
Wilcoxcon W 6128.500
Z -1.392
Asymp. Sig. (2-tailed) 164

a. Grouping Variable: Academic Qualification

Based on the findings, it can be described that teacher performance is the teacher's
overall achievement in a certain period of time, which can be measured based on competence
indicators and commitment to work accomplishment. According to Robbins (2001, p. 241),
performance is the function (f) of interaction between competence (A) and motivation (M),
Le., performance= f (A x M). Commitment and motivation used in this theory are actually
contained in the competencies required from teachers, especially for personal competence and
social competence.

This study did not find any significant difference in relation to overall performance be-
tween bachelor degree holder teachers and non-degree holder teachers of elementary schools
in Kupang. The performance of bachelor degree holder teachers is better than that of the
non-degree holder teachers, as shown by the higher mean score of bachelor degree holder
teachers compared to that of the non-degree holder teachers (86.27 > 62.10), but the dif-
ference is not significant.

This finding is not in line with those of other studies, which showed that the per-
formance of most professional teachers (certified teachers) in Sleman Regency was not good;
out of the 17 indicators understudy, seven indicators wetre good, and ten other indicators were
not good (Kartowagiran, 2011). Although the study by Kartowagiran did not use the sample
of teachers with bachelor qualifications, certified teachers must be those who have met all the
requirements of a bachelor degree holder.

Another study reported that the factors of knowledge, skill, and motivation simultane-
ously contributed as much as 20.5% to mathematics teacher performance, and the other
79.5% was affected by other factors (Indrawati, 20006). The performance factor stated through
pedagogic, professional, personal, and social competencies plays a very important role in im-
proving teaching and student qualities. As the study by Astuti and Dacholfany (2016) re-
ported, there is a positive effect of supervision by school supervisors and principal’s leadership
on teacher performance. This finding stated that performance factors are related to other fac-
tors such as leadership and supervision.

The researchers are aware that there are other factors that make teacher performance
low, as a study by Tao (2013) reported that teachers are respectable human beings so that for
their high achievement in competence and performance the aspect of reward must be given
proper attention, especially by the principal and education supervisor. If this factor is ne-
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glected, teachers will show deficiency behavior, that is, making the least effort and showing
apathy to various demands addressed to them even though they have met the academic quali-
fication requirement. The study by Jeong and Luschei (2018) reported that although the teach-
ers’ level of education increased, their responsibility decreased.

Academic qualification is expected to be the determining factor that determines better
teacher performance. The higher the teachers’ academic qualification, the higher their knowl-
edge and teaching skill, as well as their mastery of theories, will be.

In relation to the professional competence of bachelor degree holder teachers and non-
degree holder teachers of elementary schools in Kupang, the findings show significant average
differences between the professional competence of bachelor degree holder teachers and that
of non-degree holder teachers of elementary schools in Kupang. The competence of bachelor
degree holder teachers is higher than that of non-degree holder teachers, as indicated by the
higher mean score of bachelor degree holder teachers compared to that of the non-degree
holder teachers (87.85 > 68.306), but it is not significant.

This finding is not easy to understand because it cannot be accepted as an appropriate
condition since it is a must for bachelor degree holder teachers to have much higher profes-
sional competence compared to that of non-degree holder teachers. Only with high compe-
tence can teachers improve their performance.

High performance is needed in order to maximize teachers’ professional work. High
performance results from good competence. This is in line with the study by Setyono and
Sudjadi (2011), which reported that teacher competence has a positive effect on teacher per-
formance. This means that if teacher competence is improved, teacher performance will also
be improved.

The study by Abbas (2013) also reported that teacher competence is an instrument that
can give school improved services to students through teacher performance. Good teacher
competence will have a positive effect on the implementation of various functions and duties
of the teacher. This finding reveals that teachers’ professional competence is the factor affect-
ing the overall performance of teachers.

In relation to teachers’ personal competence, the research finding shows that there is an
average difference in the level of personal competence between bachelor degree holder teach-
ers and non-degree holder teachers of elementary schools in Kupang. The performance of
bachelor degree holder teachers is higher than that of non-degree holder teachers, as indicated
by the higher mean score of bachelor degree holder teachers compared to that of non-degree
holder teachers (86.40 > 71.80).

The personal competence of the teachers of elementary schools can be seen in the abil-
ities, including the ability to act in line with religious and social norms, law, and Indonesian na-
tional culture; the ability to be a stable, mature, wise, and dignified person; the ability to show
work ethos, high responsibility, the pride of being a teacher, and self-confidence; and the abil-
ity to highly respect teacher professional ethic.

The aforementioned points should be shown by teachers, especially bachelor degree
holder teachers, who are expected to be better and can become model teachers. Empirically,
they can give justification for the value of formal requirements related to academic qualifica-
tion, and even there is a logical relation between teachers’ academic qualification and their
competence.

A teacher’s personal competence is very important and necessary, especially considering
various demands and development, particulatly the development of students who need teach-
ers who are stable and mature and behave according to norms, and thus can be a model for
students. This is in line with a study that reported that there is a significant positive effect of
teacher competence, principal leadership, teacher work motivation, partially and simultane-
ously, and directly and indirectly (Susanto, 2012).
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In relation to teacher pedagogic competence, this research finding shows that there is a
significant average difference between the competence of bachelor degree holder teachers and
that of non-degree holder teachers of elementary schools in Kupang. Overall, the pedagogic
competence of bachelor degree holder teachers is higher than that of non-degree holder teach-
ers, as indicated by the higher mean score of bachelor degree holder teachers compared to that
of the non-degree holder teachers (86.90 > 70.61).

The pedagogic competence of elementary school teachers can be seen in the abilities
such as understanding students’ characteristics from the physical, moral, social, cultural, emo-
tional, and intellectual aspects; understanding educational learning theories and teaching
principles; developing the curticulum related to the subject/field taught; conducting educa-
tional instruction; utilizing information and communication technology in teaching; and so
on. Teachers should be able to demonstrate those abilities, especially for bachelor degree
holder teachers, it is imperative that they do petform those abilities. The bachelot's degree
holder teachers are aware that they have met the standard academic qualification, and thus
they have to be competent too.

High pedagogic competence, especially of bachelor degree holder teachers, should ob-
viously reflect positive indicators. Despite this, it is understood that pedagogic competence, as
well as other competencies, does not stand alone. This is in line with a study that reported that
(1) there is a significant effect of supervision to classrooms by principals on teachers’ perfor-
mance; (2) there is a significant effect of compensation on teachers’ performance; and (3) si-
multaneously, there is a significant effect of supervision to classtooms by principals on teach-
ers’ performance and compensation on teachers’ performance (Brotosedjati, 2012). That is
why teachers need to maximize every required competency in order to achieve maximum pet-
formance. When teachers can maximize their competencies, and school principals and super-
visors give full supports, maximum performance will result, and student quality will improve.

As another study proved, there is a direct effect of teachers’ competence on senior high
school students’ achievement in economics subjects Inayah et al. (2013). According to the
Ministry of Research, Technology, and Higher Education of Republic of Indonesia (2010),
competence is the ability needed to do something based on knowledge, skill, and attitude.
Therefore, competence is a set of abilities that should be demonstrated by teachers in doing
their professional duties.

In relation to teachers’ social competence, the finding of this study shows that there is
an average difference in the level of social competence between bachelor degree holder teach-
ers and non-degree holder teachers of elementary schools in Kupang. The social competence
of bachelor degree holder teachers is higher than that of non-degree holder teachers, as indi-
cated by the higher mean score of bachelor degree holder teachers compared to that of the
non-degree holder teachers (84.51 > 74.78).

The social competence of elementary school teachers can be seen from their abilities in
such activities as behaving inclusively; acting objectively and indiscriminately of sex, religion,
race, physical condition, family background, socio-economic status; communicating effec-
tively, emphatically, and politely with fellow teachers, educational personnel, students’ parents,
and the community at large; adapting to the workplace all over Indonesia which has diverse
socio-cultures; communicating with professional community members orally, in written forms
or in other forms of communication.

Social competence requires teachers to be competent at maintaining relations with
everyone wherever they are. The perspective that can be put forward is schools, and the com-
munity in which the teachers are in are the social environment that relies on good interaction
and interrelation from all parties, including teachers, who are required to have positive inter-
action and interrelation with all parties. Positive interaction and interrelation will create an
oasis for teachers so that they will be more active in doing their professional work, educating
students wherever they are assigned to.
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What teachers need to know is that the tendency to be satisfied with the knowledge they
have got must be avoided. They must encourage themselves to do much reading, thinking,
writing, and exercising, and later to do much talking. Teachers’ desire and interest to do much
reading is the indication of personality because it shows the work ethos of the scientific man.

Elementary school teachers need to improve their abilities and motivation to achieve
high quality. In this case, a deep and holistic understanding of anything related to their work is
of prime importance. The study by Eros (2014) reported that teachers’ motivation has a posi-
tive, significant effect on teachers’ performance. Therefore, teachers’ performance must be
supported by strong work motivation. That is why it is imperative that elementary school
teachers, especially those who have met the requirements according to the law, i.e., having ful-
filled academic qualification, should demonstrate high competence, including motivation so
that they can improve their performance, which in turn will affect the improvement of student

quality.

CONCLUSION

Based on the research findings and discussion, conclusions can be drawn as follows. (1)
Overall, there is no significant average difference between the performance of bachelor degree
holder teachers and that of non-degree holder teachers of elementary schools in Kupang,
where the significance value of 0.429 is lower than the critical limit of 0.05. (2) The profes-
sional, pedagogic, personal, and social competence of bachelor degree holder teachers is high-
er than that of non-degree holder teachers of elementary schools in Kupang.
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