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ABSTRACT

Community College Malaysia is one of the Technical Education and Vocational Training Institutions in
the country that plays an important role in steering the country's aspirations to become a developed nation by
2020. It focuses mainly on the supply of human capital among the youth future worker fit with skills,
competencies and efficient industry requirements. However, the income earned varies widely based on the
industry's ability to provide employment. The income factors led to an increase or decrease in the number of
graduates' employability. There are more than ten categories of programs offered by community colleges and the
numbers of employability relating to the demand from industries providing job opportunities to skilled workers.
Therefore, this study aims to conduct a descriptive analysis of the earnings and employment of Community
Colleges graduates based on occupational field and gender. The data were obtained by the survey of Community
Colleges graduates in 2018. The study population consisted of 7725 graduates and 367 respondents were
involved as samples who answered their respective job status in graduate's employability survey provided by the
ministry. The result shows that most respondents received a salary between RM1501-RM2000, while the rest of
the graduates earned between RM1001-RM1500 and RM1001-RM1500. In the gender factor of employment,
female graduates exceed compared to male graduates on the income scale of RM1000 and below. However, at
higher income levels of RM1501-2000 and above, male graduates earn more than their counterparts, the female
graduates. The findings of this study are expected to be a future guide and encouragement, especially for
community colleges to study skill programs that are in line with industry requirements and produce a competent
and dynamic human capital to enhance the country's economy.
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INTRODUCTION

One of today's educational challenges is
the readiness of the institution to meet the needs
of the industry is preparing the graduate to fit
with the skill for ready to work [1]. The
Malaysian Higher Education Plan 2015-2025 is
undergoing major changes in higher education.
There are many outstanding educational
achievements in this country. However, the
industrial revolution is changing the educational
landscape of the 21st century. According to
Leach [2], educational goals have also been
modified to prepare students for the labor
market. Marketability has been a debate in the
field of academic research for the past twenty
years [3]-[5]. Following this change, the
Malaysian Ministry of Education is concerned
regarding the issue of qualifications of

graduates. The percentage of unemployed youth
is higher than that of the uneducated.
Shanmugam [6] found that in 2015, 15.3% of
405,000 unemployed youths were educated. To
realize Malaysia as a developed, competitive
and high-income country by 2020, the
government has allocated RM8.8 billion for 545
public institutions to provide 60% of the 1.5
million new jobs to TVET skilled workers by
2020 [7]. Empirical studies [8] also found that
more than 90% of favor in the field of skills
that were in line with industries' requirements.
In this regard, the Malaysian government
encourages the Technical Education and
Vocational Training Institutions (TVET) to
offer training programs based on the current
need of the industry so that it can guarantee the
marketability of graduates. The government has
also allocated RM50 million in the 2019 Budget
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to enhance the country's youth
competency. Improvements and investments
in education in the country aimed at improving
the socioeconomic status and the country's
development [7]. Expenditure on education is
an investment that ultimately people will gain
as much as salaries, allowances, bonuses and
increase the income of graduates themselves
[9]. Subsequently, increasing the income of
these individuals will also boost the country's
economic growth [10]. The study also found
that 53.5% of 9871 were male students and the
rest were female students. This research was
executed to review the income earned by
graduates of community colleges, which are
also one of TVET institutions in the country.
The impact of the research findings also can
contribute information on individual income
and social-economic improvement for future
graduates. This study is to realize the
transformation of TVETs agenda to be the first
choice of education pathway, which is the best
route to facing the challenges of youth in this
era of globalization.

The Government has recommended that
technical education institutions should offer
vocational programs as one of the initiatives to
generate higher income and economic growth.
The government also recommends that TVET
institutions should produce graduates as
competent, proactive, analytical, creative and
innovative human capital in the face of
increasingly  testing  ballistic  challenges.
Community College is one of the TVET
institutions implementing the competency-
based curriculum to comply with the industry
needs regarding employment. Therefore, this
study aims to provide a descriptive analysis of
the earning and employment of Community
Colleges based on occupational sector and
gender analysis.

The research objectives are (1) to
determine the dominant income of the graduates
of the Community College of Malaysia,
Certificate Year 2018, according to the study
cluster; (2) to identify the dominant
employment sector preferred for hiring

Community Colleges graduates; and (3) to
identify graduates' income of the Community
College of Malaysia, Certificate Year 2018,
concerning gender.

Lifelong learning (LLL) enables
individuals to acquire useful skills that increase
employability. It requires the learning activities
to enhance knowledge, skills and individual
competencies or work-related perspectives [11].
The challenge, facing the Malaysian
government, is to combat illiteracy among
adults. The group could not get the opportunity
to pursue a formal education in early life due to
colonial factors, poverty, and undeveloped
environment. Lifelong educational programs
are implemented with full-time and short-term
courses. Short-term courses are offered to fulfill
the needs of local communities to improve their
quality of life; Longworth [12] has listed
following reasons for why this LLL program is
so important in this decade: (1) Global
demographic interests, (2)The influence of
television and media on the development of
people's ideas and  perceptions. (3)
Environmental conservation requirements, (4)
New developments in all aspects of science and
technology, (5) Explosion of information and
knowledge due to internet wusage and
communication technology, (6) The need for
industry and society to remain innovative and
flexible in the work environment, and (7)
Individualistic ~ attitudes and family and
religious divisions in a growing society.

Until now, Bhorat et al. [13] argue the
LLL program has become a widely used model
in LLL after the concept of common practice in
traditional education across schools and
universities. He further stated that in the future,
LLL including adult student education could be
interpreted as "tail that wags the dog" in all
fields of education.

The Community College has been
operating since 2001, under the Ministry of
Education, and is one of the TVETSs providing
training and skills needed at all levels as well as
secondary education opportunities before
entering the labor market or pursuing higher
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education. Community College is a TVET that
conducts training of formal skills as well as
lifelong learning for youth and the local
community. This is to address the major
dilemma of the developing world when it
comes to the problem faced by higher education
graduates of being unable to meet the job
market [7]. In his paper Mohd Radzi[14] also
stated that knowledge, skills and ethical values
are important elements of the industry. The
market study found that the income of the
graduate with bachelor degree started from
RM1501 to RM2500 [14]. It is not in line with
the guideline for the minimum salary in
Malaysia  [15]. The guideline stated
RM1,704.20 to RM2084.00 and RM2270
respectively for academic certification in the
public sector and skills in the corporate sector.
Thus, Jan et al. [16] conducted a study to
analyze an issue that is often overlooked in the
literature namely how academic performance
affects new graduates in terms of income
distribution and the results showed that
academic performance is not deterministic in
the same degree of certification and academic
performance of a graduate guarantees
employment upon graduation.

The TVET eligibility level (highest
certificate) is a major contributor to the return
on wages, allowances, bonuses and salaries
[14]. Reviews [17] also support the findings.
Roslan[18] found that differences in income are
large between male and female graduates in the
employment sector. Nasir et al. [19] showed
that the development of students' competencies
focuses on elements of knowledge and practical
skills, while the elements of "soft skills",
professionalism, norm values, and attitudes are
not integrated into specific course evaluations.
Overall, the findings show that the development
of students' competencies focused on
knowledge elements and practical skills, while
elements of soft skills, professionalism, norm
values, and attitudes are not integrated into the
course evaluation.

The challenge for TVETs today is that
besides producing sufficient and quality human
capital it is also a very important agenda in
achieving the country's vision and to cope with
the employment needs of 1.6 million people in
technical and vocational jobs by 2020.TVET
education is to provide students with the
knowledge and skills required to perform
manual tasks [20]. The failure of TVET in the
preparation of competent students will affect
the job market. In Malaysia, there is still a
mismatch between students' knowledge and
skills and industry needs [21]. One of the
reasons for the discrepancy between supply and
labor demand is due to low levels of job
readiness among graduates. The TVET
curriculum has a lack of industry perspective
and a lack of up-to-date industry knowledge,
affecting the quality of student skills [22].
Inappropriate labor supply and demand have
resulted in relatively high unemployment,
especially in the first year after graduation [23].
Entrepreneurship is one of the youngest
paradigms in the field of employment and its
existence depends largely on other scientific
methods and theories. Malaysia is heading
towards being an industrialized country by
2020 where the business sector is expected to
grow. It is not just a supportive sector but is
more about providing the foundation and
technology to ensure greater enterprise
development success and to produce
knowledgeable entrepreneurs and workers to
achieve the status of a developed and high-
income nation. Through structured education
and training, human beings can be trained with
the skills and knowledge needed in the industry
[24]. This statement was supported by Ritchie
& Lewis [25], who stated that in today's global
development and today's globalization era,
employers not only focus on technical or hard
skills but also on generic or soft skills so that
their employees can adapt.
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METHOD

The study used a quantitative approach
survey design with questionnaires as the
instrument. Students attended the convocation
were required to fill out the questionnaire. The
sample consisted of convocation graduates in
2018 from all Community Colleges of
Malaysia. The study involved 10 Community
College Diploma programs and 49 certificate
programs offered in the Malaysian Community.
It involved 9871 people from 89 community
colleges.

The population consisted of 7725
Malaysian Community College graduates, in
2018, who answered their respective job status.
The stratified sampling method was used to
determine the sample size of 367 graduates
based on the number of minimum samples
method suggested by Kerjie & Morgan [26].
The selection of a study sample should
generalize the population, meet the criteria for
questioning and provide accurate and valid
information [27], [28]. Random sampling is
applied to allow individuals to have the same
opportunity to choose from. Given that the
number of graduates by field has a significant
difference between 6 to 923 people, the
numbers of graduates were grouped from the
program into the study cluster presented in
Table 1.

Table 1. List Cluster of Studies in Malaysian Community

College

No Cluster of Studies

1 Special skills

2 Join Hospitality

3 Tourism And Hospitality

4 Services

5 Creative Art And Design

6 Civil Engineering

7 Mechanical Manufacturing

8 Electrical

9 Information technology

10 Argo technology

11 Trade and Management
RESULTS AND DISCUSSION

Table 2 indicates that the dominant
income earned by graduates of the Community

College of Malaysia in 2018 is from Tourism
and Hospitality clusters followed by the
Information Technology cluster. About 12.6%
of Tourism and Hospitality graduates, while
7.3% of Information Technology graduates earn
between RM1001 - RM1500. Overall, 49.6%
received a salary on a scale of RMI1001-
RM1500, 33.9% received a monthly income on
a scale below RM1000. The percentage of
income below the scale of RM1501-RM2000 is
83.5% and is alarming as it does not meet the
minimum wage scale set out in the BPGP. The
income of the Community College graduates
who earn the most, according to the BPGP, is
from the Electricity cluster of 3.6%. The
findings of this study show that the graduates of
the dominant Community College Certificate
receive income below the initial income level as
proposed by the Ministry of Human Resources
[29].

The findings of this study align with the
findings of Tuan Abdullah & Hashim [30] and
Allen & Velden[31] who stated that, overall,
the level of hospitality job skills among
vocational students in Malaysia is at a high
level of efficiency and importance (93.2%). It
hopes to improve the socioeconomic status of
the country's youth. Unfortunately, the low
income of Community College graduates, as
opposed to the government's recommendation,
poses some issues that need further study on the
part of Community College or industry as to
why this situation exists.

Table 3 presents the results showing that
the dominant sectors of graduates in the private
sector are entrepreneurs, governments, and
families. These findings indicate that 78.7% of
community college certificate holders work in
private companies to meet industry needs and
then graduates choose to venture into
entrepreneurship. The findings show that
community college graduates can meet the job
market in the private sector as well as
entrepreneurship as the government has
suggested. Because of these statistical results,
institutions should play a greater role in
expanding and promoting in-institution
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activities with students' engagement. Students
need to take the opportunity to develop their
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initiatives in institutional activities will develop
students' leadership qualities that will stimulate

potential by actively participating in their cognitive development and social
every activity organized. Students' engagement communication.
Table 2.Community College Graduate Income According to the 2018 Study Cluster
Income (RM)
Study Cluster 1000and  1001- 1501- 2001- 2501- 3001- 5001— Total
Bellow 1500 2000 2500 3000 4000 10,000
Special skills 0.3 0.6 0.3 0.0 0.3 0.0 0.0 1.4
Join Hospitality 0.0 0.8 0.6 0.0 0.3 0.0 0.0 1.7
Tourism And Hospitality 8.1 12.6 2.8 0.0 0.0 0.0 0.0 23.5
Services 4.5 2.8 0.3 0.0 0.0 0.0 0.3 7.8
Creative Art And Design 5.6 5.6 0.8 0.6 0.0 0.0 0.0 12.6
Civil Engineering 2.5 4.8 1.1 0.0 0.3 0.0 0.0 8.7
Mechanical Manufacturing 5.0 5.9 1.4 0.3 0.3 0.0 0.0 12.9
Electricity 2.8 6.2 3.6 0.8 0.0 0.3 0.0 13.7
Information technology 3.9 7.3 0.6 0.3 0.0 0.0 0.0 12.0
Agrotechnology 0.3 1.1 0.0 0.0 0.6 0.0 0.0 2.0
Trade And Management 0.8 2.0 0.6 0.3 0.0 0.0 0.0 3.6
339 49.6 12.0 3.1 2.8 1.1 0.3 100.0
Table 3. Community College Graduate 2018 According to the Sector of Employments
Percentage of Graduates
Cluster Study Entrepreneurs Government Private Family Total
Special skills 0.3 0.0 0.8 0.3 1.4
Join Hospitality 0.0 0.0 1.7 0.0 1.7
Tourism And Hospitality 2.0 0.8 17.9 2.8 23.5
Services 1.7 0.0 6.2 0.0 7.8
Creative Art And Design 34 0.0 7.0 2.2 12.6
Civil Engineering 0.3 0.3 7.3 0.8 8.7
Mechanical Manufacturing 1.1 0.6 9.8 1.4 12.9
Electrical 1.7 0.0 11.5 0.6 13.7
Information technology 0.3 0.6 10.4 0.8 12.0
Argo technology 0.0 0.6 1.4 0.0 2.0
Trade And Management 0.3 0.0 2.5 0.8 3.6
11.2 3.1 78.7 9.8 100

Malaysian Community College Graduate
Monthly Income Scale by Gender Year 2018 is
presented in Table 4. According to Table 4, the
result indicates that the percentage of female
graduates exceeds as compared to male
graduates on the income scale of RM1000 and
RM1001-RM1500. While in the income scales
of RM1001-1500 and above, male graduates
earn more than females. The findings study of

Anne et.al [32] argues that the industry is
constantly opening up employment
opportunities for male and female graduates to
explore the employment industry to enhance
and validate their skills in line with current
market developments. However, Komathi &
Husaina Banu[7] found that there are significant
differences between male and female graduates
based on their studies. Although recent studies
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have shown that there are income differences
between male and female graduates, researchers
suggest that female graduates still have the
same to

pay

opportunity receive

through activities

equal
that increase their
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marketability. Among the activities that can
enhance the marketability of graduates are
digital marketing, soft skill programs and active
participation in hands-on skills in workshops
with high confidence.

Table 4. Malaysian Community College Graduate Monthly Income Scale by Gender Year 2018

Percentage of Income (RM)

Gender 1000 and 1001 - 1501 - 2001 - 2501 - 3001 - 5001 —
bellow 1500 2000 2500 3000 4000 10,000 Total
Male 14.2 24.8 7.1 1.6 2.2 0.5 0.3 50.7
Females 18.8 23.4 4.6 1.4 0.5 0.5 0.0 493
33.0 48.2 11.7 3.0 2.7 1.1 0.3 100.0
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